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[
Ph. Zachariades
Chairman

Hopes that the economy would remain on a
recovery path during 2011, following the 1, 1%
upturn in the previous year, were dashed by the
consequences of the catastrophic explosion at
Evangelos Florakis Naval Base at Mari, in July of
that year. The event, as it turned out, was the
largest single insured loss in the history of the
Cyprus Republic and its economic and social
consequences continued to be felt many months
after the blast. The ensuing breakdown of the
country’s electricity grid and its depressing
impact on economic activity, coupled with the
deepening of the eurozone’s debt crisis, put a
firm halt to the economy’s recovery potential. In
the event, the growth pattern of the first half was
fully reversed in the rest of the year with the
economy contracting by 0,3% in the third quarter
and by 0,8% in the fourth. Over the full year the
economy registered hardly any change as gross
domestic product “grew” by a mere 0,5%.
Unemployment continued to rise to disturbing
levels while inflation accelerated and investment
activity slumped. The state of public finances
deteriorated further, with the fiscal deficit
widening to 6,3% of GDP and the debt/GDP ratio
climbing to nearly 72%. The continued weakness
of the public finances and Cypriot banks’
exposure to the deeply-troubled Greek economy
brought about further downgrades to the
country’s creditworthiness by major
international rating agencies.

Growth patterns for the insurance industry,
however, remained in positive territory
throughout the year as the sector demonstrated
once again its resilience in times of adversity. Still,
under the impact of the deteriorating economic
environment both the life and the non-life
classes registered a slowdown in the course of
2011. Non-life sector activity decelerated from
the 2010 level of 3,8% to 1,9%, (an increase in
total gross premiums written from €460,7 mn to
€469,5 mn). This outcome is primarily a reflection
of the weak performance of the motor class
where total premiums actually went down by
€183.000. In many ways this development was
not really surprising given the prevailing tight
market conditions, with car sales continuing to
shrink and older vehicles being taken off Cypriot
roads. The life sector, for its part, registered a
more pronounced drop in its growth

performance, from 6,4% to just 2,3%. This
corresponds to an increase in premiums written
from €375,8 mn to €384,6 mn. The experience so
far shows that while the non-life segment of the
industry is hardly immune to the crisis, it
demonstrates greater resilience than the life
sector which, as is usually the case, is more
sensitive to changes in the economic
environment. In total, industry premiums written
went up to €854 mn compared to €836,5 mn in
2010, arise of 2,1% (compared to 5% in 2010).
The slowdown in business activity
notwithstanding, the level of incurred claims
increased very strongly in 2011. At the non-life
end of the market total incurred claims grew
substantially, from €240,5 mn in 2010 to €582,4
mn, a massive 142%. This surge in claims,
however, is directly related to the destruction
brought about by the Mari naval base explosion
and should be interpreted with caution, as a one-
off event, out of the ordinary. By contrast,
incurred claims in the life business grew less
dramatically, though also impacted by claims
arising from the Mari explosion and from €253,8
mnin 2010 to €284,8 mn, a 12,2% rise. It is worth
also noting, however, that in the case of life
business, the pattern of increased payments in
the form of surrenders continued to grow as the
economic hardship and the lack of adequate
liquidity sustained by many households, led a
growing number of policy holders to cash in on
their contracts before maturity. Nevertheless, |
remain confident that as the economy begins to
move out of recession, the trend towards early
redemption of life policies will slow down and we
will see a return to more normal levels. In the
meantime our member firms continue to face
considerable difficulties in having their clients
settle their premium obligations on time.

In spite of the harsh economic environment and
the unprecedented jobless rates prevailing, it is
fair to say that the industry continued in 2011 to
provide employment and income to large
sections of the working population. More
specifically, the industry provided employment
to more than 4.000 individuals while also
generating major business to a broad range of
services firms. In two areas of activity, in
particular, car repair and health services, the
industry remains the largest buyer which



considerably supports their viability.

As | mentioned earlier, the deadly blast at the
naval base in Mariimpacted in a most severe
manner on the economic as well as the social life
of the country. Being the largest single insured
loss in the annals of Cyprus presented the
industry with a challenge not presented ever
before. Insurance companies were called upon to
provide compensation for both the loss of
human life as well as serious material damage.
We are proud to say that our industry responded
adequately and with an increased sense of
urgency and responsibility, expediting payment
procedures and providing compensation to
households as well as to the Vasilikos Electricity
Authority Power Plant. In all, compensation in
excess of €357 mn was paid out to both
households and the Electricity Authority in an
exercise which also demonstrated beyond any
doubt the critical importance of insurance to all.
Of growing and more longer-term concern to the
industry is the rapid increase in the submission of
fraudulent and/or exaggerated claims. The scale
of the problem, one that has been with us for
some time now but which the recession has
definitely accentuated, has been deteriorating
over the last couple of years and is particularly
acute in the areas of motor and health insurance.
As part of its determined effort to address the
problem the IAC has entered into a collaborative
project with the Police and measures that
discourage fraudsters are currently implemented
with improved results. Furthermore, in line with
its constant strive to adopt best practices across
all fields of insurance, the industry is
contemplating the introduction of electronic
systems that will help the early detection of
fraudulent claims. A study of how to apply such a
systemis currently under way.

Despite the depressing state of the economy in
recent years , the government continued
throughout 2011 to neglect the true growth
potential of the insurance industry and the
valuable contribution it could make towards
such key sectors as those of pensions and health.
We continue to feel that the potential for
considerable future growth is there, on the
proviso that the state would recognize that in
these two areas the insurance industry has a
considerable role to play as in fact, it does, in so

many other European nations. It is our conviction
that the Authorities remain entrenched in
outdated dogmas which hardly allow any role for
the private sector in the provision of services in
the crucial areas of health and pensions. And yet
experience from abroad proves beyond any
doubt that insurers can provide efficient and
supplementary alternatives to the state,
alleviating public pressure on finances, in the
provision of both pension benefits as well as
health insurance. For our part we will continue to
put forward our recommendations with respect
to both of these issues, trusting that valid
arguments and the example of worldwide
experience of industry’s potentials will finally
prevail and the industry’s supplementary role in
these fields acknowledged.

Needless to say, Solvency Il remains our top
priority and main strategic goal. | am pleased to
note that a lot of preparatory work has been
carried out by our member companies towards
compliance with the new regulatory directive,
scheduled to take effect in January 2014. We
have been in close contact with the regulatory
authority for the smooth transposition of the
directive into national legislation and we are
confident that this will be timely concluded. Also
guided by the evaluation of the Gap Market
Analysis which had been completed and the
identification of issues over which synergies and
hence cost-reduction potential could be effected
we have proceeded utilizing the services of
consultants with the preparation of the standard
manuals of the document framework required by
the directive. Also problems which were
identified in the course of the QIS exercises to
pertain to the local market were addressed and
results are so far positive. We will continue to
work and intensify our efforts to update and
guide our members keeping them abreast of all
developments. We remain optimistic that things
will go according to plan and that the industry
will be fully prepared for the full implementation
of the directive by 2014.

B it
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1. THE INSURANCE MARKET IN CYPRUS: KEY FIGURES 2011

1.1 INSURANCE COMPANIES OPERATING IN CYPRUS

Number of Insurance Companies

2010 2011
LIFE 8 8
COMPOSITE 3 3
NON - LIFE 23 23
TOTAL 34 34

Market penetration by top five Life Insurance Companies

As at 31st December 2011, the number
of insurance / reinsurance undertakings
transacting business in Cyprus was as
follows:

-- 26 domestic insurance undertakings
which transact all or the greatest part of
their business in Cyprus.

- 3 foreign insurance undertakings
which are branches of non - European
Union insurance/reinsurance
undertakings and that transact their
business in or outside Cyprus.

-- 5 EU/European Economic Area
insurance undertakings with permission
from their home supervisory authorities
to provide insurance services in the
Republic of Cyprus under the Freedom
of Establishment regime (FOE).

-- 393 EU & EEA insurance undertakings
with permission from their home
supervisory authorities to provide
insurance services in Cyprus, under the
Freedom of Services regime.*

A detailed list and classification of the
insurance/reinsurance undertakings,
including the insurance classes for which
they were authorized as at 31/12/2011, is
provided in the appendices.

For 2011, eight insurance companies
wrote only life insurance business and
twenty three companies wrote non-life
business; three companies were writing
both life and non-life business.

* Source : Office of Superintendent -
Ministry of Finance

With a population of 862,000%*, Cyprus
is, in an international context, a small
market .

As to be expected, the number of key
playersin the insurance market has
remained stable over the years.

Life premiums in 2011 were shared
among eleven insurance companies
with the three largest companies
controlling 71% of total life premiums
and the top five ones accounting jointly
for 84% of the market. Bank - controlled
life insurers wrote 70% of total life
premium income.

Total non - life premiums were shared
among 31 companies (including life
companies licensed to transact accident
business). The top three insurers
controlled 33% of total non-life premium
income and the top five ones about 45%.
Bank - related companies wrote 47% of
total non - life premium income.

**Source: Statistical Service of Cyprus
(CYSTAT) - Cyprus in numbers, July 2012

Market penetration by top five Non Life Insurance Companies

PREMIUMS in (Euro mn) MARKET SHARE PREMIUMS in (Euro mn) MARKET SHARE
LAIKI CYPRIALIFE 111.8 29.1% LAIKI INSURANCE 67.4 14.6%
EUROLIFE 106.7 27.7% GIC 54,5 11.8%
UNIVERSAL LIFE 53.9 14.0% PANCYPRIAN 344 7.4%
METLIFE ALICO 26.7 6.9% UNIVERSAL LIFE 27.5 5.9%
PRIME 25.1 6.5% AMERICAN HOME 25.7 5.5%



Market penetration of Bank - related companies

PREMIUMS (Euro millio) MARKET SHARE
2010 2011 2010 2011
LIFE 259.6 269.7 69% 70%
NON - LIFE 2187 219.1 49% 47%
TOTAL PREMIUMS 478.3 488.8 57.6% 58%

1.2 GROSS PREMIUM WRITTEN INCOME

Premium income includes total gross premiums written in
Cyprus by Cypriot and foreign insurers licensed to sell insurance
on theisland as well as branches of European insurers
operating in the country.

In 2011, total gross premiums written for both domestic and
foreign business grew by 2.1%, from €836.5 mn in 2010 to €854
mnin2011.

In the non - life insurance segment gross premiums written
(excluding policy fees) increased by 1.9% (3.8 %in 2010) to
€469,5 mn, from €460,7 mn in 2010.

Motor insurance remains, by far, the biggest non-life class with

total premium income in 2011 reaching €192.3 mn. (including
hire risk pool)

Gross premiums written in 2011 by class%

In the life insurance segment, total gross premiums written
(including policy fees) increased by 2.3% (6.4 % in 2010) to
€384,6 mn from €375,8 mnin 2010.

The figures exclude business written in Cyprus under
the Freedom of Services regime for which there is no
data available at present.

Nominal growth rate of Life and Non-Life premiums%

2% 1%
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1. THE INSURANCE MARKET IN CYPRUS: KEY FIGURES 2011

1.3 CLAIMS / BENEFITS TOTAL GROSS CLAIMS - INCURRED

Euro million

2011 was marked by an
extraordinary event the

explosion at the

P . 1000 Including Claims from the explosion at the Evangelos Florakis Naval Base at Mari 867
Evangelos Florakis Naval
Base at Mari, which gave 800 -

rise to a huge increase in

clalms compared to the 361 T 4

previous year. Total 200 230 5 239 24215!
incurred claims rose from 17 169, 18818 3' a8 5. 197 | 222

€495 mnin 2010 to €867 200 Bsﬁl 128 | 158_° 158 | 162 173

mn in 2011, a 75% B ‘ ‘ . . . . l .

increase year on year. Of

the total, €582.4 mn 2000 2002 2003 2005 2006 2007 2008 2010 2011
related to non - life M Non Life M Life ™ Total

business (a 142% increase

compared to 2010) and
€284.8 mn to life business

(a 12% increase). Excluding Claims from the explosion at the Evangelos Florakis Naval Base at Mari
Excluding thg explosign- 600 a0s 510
related claims, which 500 461
amounted to €357 mn , 30 3gg A1
total claims r from 4 i 341 34

otal claims rose fro 290 297 254
€495 mnin2010to €510 300 241 225

215 . 214 2250
mnin 2011, a 3% annual 169 15t (o483 16}85 173 197

. ! 20 128
increase .
10
0

2000 2001 2002 2003 2004 005 2006 2007 2008 2009 2010 2011

[ =T =

M Non Life M Life = Total

1.4 EXPENSES

Total expenses, including operating expenses, commission payable and acquisition costs, were up 3.3% in 2011 to €218 mn
(€211 mnin 2010).

In particular, operating expenses for non-life business amounted to €140 mn, with an incidence on gross earned premiums
of 31% (30% in 2010). For life business, operating expenses reached €78 mn, with an incidence on gross earned premiums of
21.3% (21.8%in 2010).

OPERATING EXPENCES
Euro million
250
200 210 211 218
191

200 152 169
150 132 133 129 126 iy
100

o 630 663 665
” i I . . i
0

2000 2001 2002 2003 2005 2006 2007 2008 2009 2010 2011

M Non Life W Life Total



1.5 INSURANCE COMPANY INVESTMENTS

Legislation governing insurance company
investments

According to the insurance legislation in Cyprus, as from 1st

January 2003, companies are obliged to invest, on a
continuous basis, in approved assets to cover their technical
reserves and must, within 3 weeks before the end of each
quarter, submit a register of their investments, accompanied
by a statement of their estimation of their technical reserves,
in a prescribed form. The minister of Finance has issued
regulations determining the categories of approved
investments and the percentage limits that may be invested
in each category.

As at 31/12/2011, total investments (not including
shareholder's funds) reached € 1,860 mn, compared to €
2,079 mn in 2010. Of this amount € 1,629 mn correspond to
life investments and € 231 mn to non-life investments.

Life reserves are principally invested in assets giving high
expected long- term returns while non-life funds are mainly
invested in cash and bonds because of the need for liquidity
and stability in the value of investments, given the short -
term nature of general business liabilities.

BREAK DOWN OF INSURANCE COMPANY INVESTMENTS (Euro thousands)

LIFE NON - LIFE
2010 2011 2010 2011
Equities 445,335 319,618 10,336 7,228
Debt securities 646,237 650,036 34,245 27,964
Deposits with credit institutions 434,759 393,007 133,452 113,002
Land & buildings 142,742 157,243 27,242 20,932
Loans guaranteed by mortgages 45,984 50,086 422 0
Premium debts & amounts
owed by intermediaries 10,187 6,499 47,235 39,392
Other 71,617 53,015 29,656 22,223
TOTAL 1,796,861 1,629,504 282,588 230,741
INSURANCE COMPANY INVESTMENTS (%) - 2011
M Egities
W Debt securities
W Deposits with credit
institutions
M Land & buildings
M Loans guaranteed by
mortgages
¥ Premium debts & amounts
owed by intermediaries
INCURANCE COMPANY INVESTMENTS 2000-2011
Euro thousands

Total Investments

2500
2000
1500
1000

500

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011
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1.6 THE IMPORTANCE OF INSURANCE IN CYPRUS

This section seeks to facilitate the measurement of the financial impact of insurance activity. The indicators used are
Premiums/GDP, investments / GDP and the Insurance Density (premiums per capita).

INSURANCE PREMIUMS TO GDP

YEARS 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010* 2011*
GDP - At constant prices (Euro mn) 11,482 11900 12,153 12380 12904 13,402 13955 14666 15192 14911 15,081 15,153
% increase over previous year 34.1% 3.6% 2.1% 1.9% 4.2% 3.9% 4.1% 5.1% 3.6% -1.9% 1.1%  05%
Life premiums (Euro mn) 375 246 255 265 265 270 289 322 341 353 376 385
% increase over previous year -353%  -344% 3.7% 3.9% 0.0% 1.9% 7.0% 11.4% 5.9% 3.5% 6.5%  24%
Ratio of Life to GDP 3.3% 2.1% 2.1% 2.1% 2.1% 2.0% 2.1% 2.2% 2.2% 2.4% 2.5% 2.5%
Non - life premiums (Euro mn) 183 200 222 262 283 31 339 378 419 444 461 469
% increase over previous year 9.2% 9.3% 10.9% 17.8% 8.2% 10.0% 8.8% 11.6% 10.9% 6.0% 3.8% 1.7%
Ratio of Non - life to GDP 1.6% 1.7% 1.8% 2.1% 2.2% 2.3% 2.4% 2.6% 2.8% 3.0% 3.1% 3.1%
Total premiums (Euro mn) 558 446 477 527 548 581 628 700 760 797 837 854
% increase over previous year -254%  -20.1% 6.9% 10.4% 4.1% 6.1% 8.0% 11.5% 8.6% 4.9% 5.0% 2.0%
Ratio of Total to GDP 49% 37% 39% 43% 42% 43% 45% 48% 50% 53% 5.6% 5.6%
Source : Statistical Service of Cyprus (CYSTAT) : National Accounts statistics, report no. 28, April 2012

* Provisional Data

INSURANCE TOTAL INVESTMENTS TO GDP
YEARS 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011
Investments as at 31/12/... (Euro mn) 1,792 1,518 1,036 1,429 1,488 1,731 2,081 2,196 2,463 2,600 2,653 1,860
GDP (Euro mn) 11,482 11900 12,153 12380 12904 13,402 13955 14,666 15192 14911 15,081 15,153
Ratio of investments to GDP 15.6% 12.8% 85% 11.5% 11.5% 12.9% 14.9% 15.0% 16.2% 17.4% 17.6% 12.3%
DENSITY OF INSURANCE (PREMIUMS PER CAPITA)

YEARS 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011*
Population (gov. controlled areas) 697,500 705,500 713,700 722,900 733,000 744,000 757,900 776,400 796,900 819,100 839,800 862,000
Life premiums (Euro mn) 375 246 255 265 265 270 289 322 341 353 376 385
Life premiums per capita 538 349 357 367 362 363 381 415 428 431 448 447
Non - life premiums (Euro mn) 183 200.1 222 261.6 283 311.2 338.6 3779 419 444 461 469
Non - life premiums per capita 262 284 311 362 386 418 447 487 526 542 549 544
Total premiums (Euro mn) 558 446.1 477 526.6 548 581.2 627.6 699.9 760 797 837 854
Total premiums per capita 800 632 668 728 748 781 828 901 954 973 997 991

Source: Statistical Service of Cyprus (CYSTAT), May 2012

* Provisional Data
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2. POSITION OF CYPRUS IN THE GLOBAL INSURANCE MARKET

2.1 THE INTERNATIONAL SETTING

World insurance 2011: The life sector dragged down
overall premium growth.

The insurance industry faced a difficult economic environment in 2011.
While global life insurance premiums fell, non-life insurance prices
began to harden in some markets and premiums grew. Overall, direct
premiums declined 0.8% in real terms. However, direct premiums
reached a record high of USD 4,597 billion in nominal terms, increasing
6% over 2010 as the US dollar depreciated against the major
currencies. Historically low interest rates and extraordinarily costly
natural-catastrophe events affected insurers' overall results. Yet the
insurance industry was able to maintain its capital strength because
falling interest rates increased insurers' asset values but not their
liabilities. In advanced markets, premium volume contracted by1.1%,
while barely growing in emerging markets (1.3%). These overall figures,
however, mask significant differences across regions and business
lines. In advanced markets, for instance, life premiums dropped a
staggering 9.8% in Western Europe, while growing 2.3% in North
Africa. In emerging markets, life premiums declined mainly due to new
distribution regulation in China and India, while strong non-life
premium growth continued.

Global life insurance in 2011 : Life insurance premiums fell in 2011

LIFE

Global life insurance premium dropped 2.7% to USD 2,627billion in
2011. However, there are remarkable differences in the development of
premium income across markets. In advanced markets, life insurance
premiums declined 2.3%, thereby reversing their short-lived recovery
in 2010. In the US, premiums improved modestly in 2011, driven by a
rebound in saving products. However, in Western Europe, premiums
declined 9.8%. Premiums continued to drop in the UK, and in-force
premiums fell in Germany, Italy, Portugal and France. Among the
advanced Asian economies, growth in Japan accelerated; Hong Kong
and Singapore’s life markets remained robust. Business slowed in
South Korea and declined in Taiwan on the back of falling sales of
variable annuity products. In emerging markets, life premium income
fell sharply as premium volume shrank in China and India. Premium
income fell 15% and 8.5% in China and India, respectively. In contrast,
other emerging regions registered robust growth. Premium income
rose 9.4% in the Middle East and 9.5% in Latin America. Overall,
emerging markets' share of global life premiums decreased slightly
from 14.2% in 2010 to 13.9% in 2011. The life insurance industry's
capitalization declined slightly in 2011, but is still well above the 2008
crisis level.

GROSS PREMIUMS WORLDWIDE 2011

Global non - life insurance in 2011 : Ready to take-off as prices begin to
harden.

Non - Life

Global non-life insurance premiums rose by 1.9% in 2011. Growth was
supported by gradually increasing prices in certain markets and lines of
business. Costly natural-catastrophe events in Japan, New Zealand and
Australia led to significant rate increases in property markets. Rates
increased in other advanced markets as well, partially offsetting the
effects of the weak economic environment. Non-life insurance markets
in emerging economies outpaced equivalents in advanced economies,
but the growth differential shrank in 2011. The only region
outperforming its ten-year average growth rate was Latin America,
where most markets reported solid growth. In 2011, total economic
losses to society due to disasters reached an estimated USD 370 billion,
compared to USD 226 billion in 2010. The earthquake in Japan, the
country's worst on record in terms of magnitude, accounted alone for
57% of global economic losses. In 2011, the profitability of the non-life
insurance industry came under pressure from both the underwriting
and investments sides. In the world’s eight leading markets, the
average after-tax return on equity was around 4% in 2011, down from
an already low 6% in 2010. The average combined ratio rose to 106%,
compared to 102% in 2010. Despite the severe catastrophe losses
experienced in 2011, the industry maintained its strong capital
position. Solvency declined only marginally by 3%, to 113%.

Outlook: Life insurers will face serious challenges

For life insurance, growth in advanced markets is likely to remain
sluggish given weak economic expansion that will limit premium
growth. In emerging markets, premium growth is expected to recover
in 2012, as life premiums in the two key emerging markets are
expected to return to positive growth. Life premium growth should
continue to benefit from rising income and increasing risk awareness,
particularly in the Middle East and Latin America.

For the non-life insurance, premium rates that began picking up in 2011
are expected to continue to harden and support premium growth in
2012, although the turn of the cycle is expected to be gradual and
limited to certain markets and lines of business. In emerging markets,
robust economic growth will increase demand for insurance. Assuming
average losses from natural catastrophes, underwriting results should
improve slightly compared to 2011, but will still remain negative.
Investment yields will remain under pressure as the low interest rate
environment persists. As long as interest rates stay low, the high
valuation of bond portfolios will strengthen insurers' solvency position .

Source: Swiss Re Sigma No3 -2012-2011 World Insurance Data

Dollar million

LIFE NON - LIFE SHARE OF WORLD MARKET TOTAL
Europe 937,168 713,699 35.9% 1,650,867
North America 589,737 736,152 28.8% 1,325,889
Asia 941,958 356,180 28.2% 1,298,138
Latin America 65,197 89,078 3.4% 154,275
Oceania 46,810 52,628 2.2% 99,438
Africa 46,298 21,782 1.5% 68,080
TOTAL 2,627,168 1,969,519 100% 4,596,687

Source: Swiss Re Sigma No3 -2012 - 2011 World Insurance Data



LIFE PREMIUMS IN EUROPE - 2011

Dollar million
- ue_ MARKETSHARE(%)
UK 210,067 22.4%

France 174,753 18.6%

Germany 113,869 12.2%

Italy 105,089 11.2%

Ireland 43,038 4.6%

Spain 39,257 4.2%

Other Countries 251,095 26.8%

TOTAL 937,168 100.0%

Source: Swiss Re Sigma No3 - 2012 - 2011 World Insurance Data

NON-LIFE PREMIUMS IN EUROPE - 2011

Dollar million

. NoN-uFE  MARKETSHARE(%)
Germany 131,292 18.4%

UK 109,486 15.3%

France 98,359 13.8%

Netherlands 79,722 11.2%

Italy 55,426 7.8%

Russia 42,071 5.9%

Other Countries 197,343 27.7%

TOTAL 713,699 100%

Dollar Million

RANKING

u b WIN =

COUNTRY
United States
Japan

United Kingdom

France
Germany
Netherlands
India
Sweden
Luxembourg
Poland
Argentina
Chile
Greece
Slovenia
Romania
Cyprus
Kenya
Oman
Mauritius

Source: Swiss Re Sigma No3 - 2012 - 2011 World Insurance Data

(GROSS PREMIUMS WRITTEN)

PREMIUMS
1,204,677

655,408
319,553
273,112
245,162
110,931
72,628
42,111
23,489
19,107
12,846
9,669
6,879
3,008
2,607
1,167
1,036
766
614

SHARE OF WORLD MARKET

26.21%
14.26%
6.95%
5.94%
5.33%
241%
1.58%
0.92%
0.51%
0.42%
0.28%
0.21%
0.15%
0.07%
0.06%
0.03%
0.02%
0.02%
0.01%
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2.2 INSURANCE DENSITY

RANKING COUNTRY TOTAL BUSINESS LIFE NON LIFE
BUSINESS BUSINESS

1 Switzerland 8,012 4,421 3,591

2 Netherlands 6,647 1,870 4,777

3 Luxembourg 5974 3,748 2,226

4 Denmark 5619 3,858 1,761

5 Japan 5,169 4,138 1,031

10 Norway 4,251 2,604 1,647

20 Liechtenstein 2,849 2,822 27

29 Cyprus+ 1,435 668 767

36 Greece 608 259 349

40 Malaysia 502 328 174

50 Russia 303 8 295

60 Costa Rica 172 15 157

70 Peru 89 42 47

80 Algeria 33 3 30

88 Bangladesh 7 5 2

2.3 PREMIUMS % OF GDP IN CYPRUS AND IN SELECTED COUNTRIES

RANKING COUNTRY TOTAL BUSINESS LIFE NON LIFE
BUSINESS BUSINESS

1 Taiwan 17.0 13.9 3.1

2 Netherlands 132 37 9.5

3 South Africa 129 10.2 2.7

4 United Kingdom 11.8 8.7 3.1

5 South Korea 11.6 7.0 46

10 France 9.5 6.2 33

20 Portugal 6.8 44 24

30 Israel 5.2 28 24

32 Cyprus+ 4.7 22 25

40 Venezuela 34 0.1 33

50 Hungary 28 15 13

55 Greece 23 1.0 13

60 Ukraine 20 0.1 19

70 Peru 15 0.7 0.8

80 Bangladesh 0.9 0.7 0.2

88 Qatar 0.5 0.0 0.5

Source: Swiss Re Sigma No3 - 2012 - 2011 World Insurance Data:+ Provisional
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3. LIFE INSURANCE BUSINESS

3.1 GROSS PREMIUM WRITTEN

Life insurance: Growth sustained albeit at a moderate rate
despite the impact of the financial crisis .

Premiums for life classes (including policy fees) amounted in
2011 to€384,6 mn, registering a 2.3% (6.4% in 2010) increase

DIRECT PREMIUS
Euro million

450
400
350
300
250

[ Gross Premiums Written

3.2 BENEFITS PAID

In 2011, the Cypriot insurance industry paid out €284.8 mn
0 € 0.780 mn per day in life insurance benefits. Payouts were
up 12.2% (5% in 2010) due mainly to an increase in

Benefits paid (Euro thousand)

in nominal terms. In comparison with the year before, there
is a decrease in life premiums because of the uncertainty in
the financial markets.

30.0%
25.0%
20.0%
15.0%
10.0%
5.0%
0.0%
-5.0%
-10.0%
-15.0%
-20.0%

==—Growth rate

Surrenders. The table below shows analytically the benefits
paid out per category for the years 2007 through 2011.

2007 2008 2009 2010 2011
Death Benefits
Amount Paid 26,452 30,055 46,743 35,889 40,510
Disability & Others
Amount Paid 13,292 12,199 19,132 17,719 20,096
Maturities/Expiries
Amount Paid 45,984 48,620 57,798 62,352 48,888
Surrenders
Amount Paid 123,433 123,868 115,848 135,511 175,345
Total
Amount Paid 209,161 214,742 239,521 251,471 284,839



3.3 TECHNICAL RESERVES - MANAGEMENT EXPENSES & COMMISSION

Technical Reserves established by life insurers to cover their obligations to policy holders decreased by 3.9 % to €1,711 mn

compared to€1,780 mn in 2010.

LIABILITIES FOR THE LIFE FUND
Euro million

2500

2000

1500 1269

1231 1202 1235

1000

500

30.0%
25.0%

1803 7 20.0%
1780 4714 15.0%
10.0%
5.0%
0.0%
5.0%
-10.0%
-15.0%
| -20.0%

1951

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

[0 Technical Reserves

3.4 MANAGEMENT EXPENSES & COMMISSION

—— Growth rate

Total commission payable by insurance undertakings to intermediaries and other commission payable decreased by 8.5 %
to€33.3mn (€36.4 mnin 2010). Other expenses also decreased by 2.2 %, to € 44.4 mn (€ 45.1 mn in 2010).

TOTAL EXPENSES
Euro million
100 30.0%
90 5 83 82 86 5 250%
80 70 70 20.0%
70 63 €0 €0 63 15.0%
60 10.0%
50 5.0%
40 0.0%
30 -5.0%
20 -10.0%
10 -15.0%
] -20.0%
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

I Total Expenses

= Growth rate

3.5 MINIMUMTAX - A HEAVY BURDEN FOR LIFE INSURERS

Income tax law stipulates that life insurance companies are
subject to a minimum tax of 1.5 % on gross premium
income, if the corporation tax rate applicable on operating
profits amounts to a lower sum.

Under the tax reforms introduced in 2002, the corporate tax

rate was reduced from 25% to 10%. Despite lobbying efforts
at the time by the Insurance Association of Cyprus for
abolition of minimum tax, this has not been achieved. This in
effect has exacerbated the unfair treatment of life insurance
companies in comparison to other sectors of the economy.
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3. LIFE INSURANCE BUSINESS

3.6 LIFE BUSINESS

All figures in life business include policy fees.

Gross premiums written in 2011 - (Euro thousands)

UNIT LINKED OTHER TOTAL
Allianz 0 18,386 18,386
Alpha 8,955 3,705 12,660
Metlife Alico 4,803 21,894 26,697
Liberty Life 6,049 784 6,833
Ethniki 5,770 1,665 7,435
Eurolife 93,587 13,067 106,653
Hellenic Alico 3,577 9,115 12,692
Prime 23,423 1,711 25,134
Laiki Cyprialife 86,972 24,872 111,843
Minerva 1,298 1,114 2,412
Universal Life 44,763 9,117 53,881
TOTAL 279,197 105,430 384,627
Policies in force as at the end of 2011
INDIVIDUAL GROUP TOTAL
Allianz 1,810 78 1,888
Alpha 16,610 34 16,644
Metlife Alico 30,709 211 30,920
Liberty Life 5,726 18 5,744
Ethniki 5,525 29 5,554
Eurolife 94,523 65 94,588
Hellenic Alico 3,498 61 3,559
Prime 18,864 27 18,891
Laiki Cyprialife 61,212 132 61,344
Minerva 2,399 13 2412
Universal Life 47,559 71 47,630

TOTAL

288,435

739

289,174



3.7 TOTAL NEW BUSINESS GROWTH (INDIVIDUAL)

Total New Business shows a moderate growth of life insurance business in Cyprus.

The Analysis of New Business (Individuals) reveals that the  consumers continued to invest in low risk products. Other
total number of policy contracts decreased by 10.5% in  Life contracts decreased in 2011.

2011. Overall total gross written premiums in New Business
Unit - linked products slightly decreased in 2011 as  reached € 54.2 mn, registering a 3.1 % increase in 2011.

Total New Business growth (Individual)

2007-2011 (Euro thousand) 2007 2008 2009 2010 2011
Number of Policies: 33,993 34,145 32,590 33,351 29,824
Unit Linked 23,959 23,329 19,733 19,642 17,229
Other Life 9,661 10,679 12,718 13,524 12,288
Single Premium 373 137 139 185 307
Total Gross Premiums Written: 58,834 53,533 46,588 52,592 54,203
Unit Linked 39,846 41,339 37,200 36,331 30,959
Other Life 6,069 6,461 6,145 7,271 6,361
Single Premium 12919 5,733 3,243 8,990 16,883

New Business gross premiums written during 2011 Individual - (Euro thousands)

NO OF CONTRACTS REGULAR PREMIUMS SINGLE TOTAL
UNIT LINKED OTHER UNIT LINKED OTHER PREMIUMS PREMIUMS
Allianz 6 107 4 42 0 46
Alpha 521 6,222 2,184 1,912 275 4,371
Metlife Alico 134 1,774 236 1,222 435 1,893
Liberty Life 422 312 493 96 589 1,178
Ethniki 760 218 1,046 114 529 1,689
Eurolife 6,838 1,562 10,257 928 927 12,112
Hellenic Alico 303 4 666 16 0 683
Prime 1,824 467 2,873 336 0 3,208
Laiki Cyprialife 4,115 1,051 9,201 1,233 12,570 23,004
Minerva 11 50 29 30 0 59
Universal Life 2,602 521 3,968 432 1,558 5,959
TOTAL 17,536 12,288 30,959 6,361 16,883 54,203
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3. LIFE INSURANCE BUSINESS

Technical Reserves as at the end of 2011 - (Euro thousands)
TOTAL LIABILITIES

Allianz N/A
Alpha 30,579
Metlife Alico 258,132
Liberty Life 32,657
Ethniki 21831
Eurolife >10,067
Hellenic Alico 15,980
Prime 55,746
Laiki Cyprialife 441,403
Minerva 15,866
Universal Life 328,326
TOTAL 1,710,586
* Available only for total liabilities
Expenses in connection with acquisitions of business for 2011 - (Euro thousands)
COMMISION MANAGEMENT

ACQUISITION - RENEWAL ACQUISITION - RENEWAL
Allianz 2,858 355
Alpha 1,513 1,999
Metlife Alico 1,793 2,696
Liberty Life 885 1,736
Ethniki 1,094 1,651
Eurolife 10,203 11,048
Hellenic Alico 1,753 2,117
Prime 3,616 3,268
Laiki Cyprialife 8,399 10,907
Minerva 129 597
Universal Life 3,970 8,369

TOTAL 36,213 44,743



Benefits Paid in 2011 : Deaths, Maturities and other Insured Events - (Euro thousands)

DEATHS MATURITIES

NO. OF POLICIES AMOUNT PAID NO. OF POLICIES AMOUNT PAID
Allianz Hellas Life 164 8,654 0 0
Alpha 25 1,171 32 306
American Life Ins. Co. 58 2,488 296 6,469
Liberty Life 4 336 0 0
Ethniki 5 396 0 0
Eurolife 201 10,514 284 5,299
Hellenic Alico 36 1,621 0 0
Interlife 23 476 54 340
Laiki Cyprialife 75 9,681 1,040 14,377
Minerva 6 262 47 856
Universal Life 99 4,910 1,336 21,241
TOTAL 696 40,510 3,089 48,888

Surrenders and Other events - (Euro thousand)

OTHER INSURED EVENTS SURRENDERS
NO. OF POLICIES AMOUNT PAID NO. OF POLICIES AMOUNT PAID

Allianz Hellas Life 104 1,227 1 12
Alpha 4,993 1,495 637 4,354
American Life Ins. Co. 33 -198 1,241 11,330
Liberty Life 0 0 885 6,210
Ethniki 353 422 438 3,201
Eurolife 408 3,681 5,980 54,941
Hellenic Alico 23 582 587 2,170
Interlife 0 4,620 1,433 9,381
Laiki Cyprialife 1,543 7,340 4,336 54,912
Minerva 54 152 255 1,484
Universal Life 26 776 3,300 27,349

TOTAL 7,537 20,096 19,093 175,345
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3. LIFE INSURANCE BUSINESS

3.8 LIFETECHNICAL RESULTS

THE LIFE TECHNICAL ACCOUNT 2011 (Euro thousand)
PREMIUMS

Gross Premiums Earned 366,200*
Reinsurance Premiums 46,506
Net Premiums 319,603
Investment Income 42,843
Increase in the value of Life assets 169,320
CLAIMS

Gross Claims incured 274,946*
Claims recoverable from reinsurers 24,984
Net Claims Incurred 249,963
EXPENSES

Commissions - Acquisition 20,665
Commissions - Renewal 12,690
Management expenses - Acquisition 19,519
Management expenses - Renewal 24,639
Other Admin/Management Expenses 230
Commission recoverable from reinsurers 9,837
Net Administration/Management Expenses and Commissions 67,906
LIFE RESERVES

Life fund b/f 1,808,112
Life fund c/f 1,669,711
Increase in reserves

Other Income 2,009
Other Expenditure 2,401
Taxation 5,627

Profits before tax

Notes:

193,216

317,869

-138,401

13,356

-Data for preparing these results are based on records of companies representing 100 % market share of the life market.
-During the year, Metlife Alico disposed the majority of holdings in Greek Government Bonds that were classified as

Available-For-Sale. The result was realised losses on disposal of Euro 33.790.930.

This realised loss is considered as a Non-Recurring/ One-Off item, the effect of which has been removed from the Decrease in

value of Assets as well as from the profit before and after tax

* ALLIANZ HELLAS is not included in the Analysis
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4. NON - LIFE INSURANCE INSURANCE BUSINESS

4.1 GROSS PREMIUMS WRITTEN

In 2011, non - life gross premiums written (excluding policy fees), amounted to €469,5 mn compared to €460,7 mn in 2010.
Non - life income registered a 1.9 % growth in nominal terms (3.78% in 2010). In terms of relative size, non - life premiums
represent 55% of the total (life and non - life), the same as 2010.

Gross Premiums Written

Euro million 18.0% 20%
400
00 B9% 11.0% 565 15%
200 10%
200
100 I 5%
0 0%

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

I Gross Premiums Written Growth rate

0.05% 2.86%

M A&H

M MOTOR
I MAT

M FIRE

M LIABILITY

GROSS PREMIUMS WRITTEN
BREAKDOWN FOR MAIN
NON-LIFE CLASSES (2011)% 2454

% CREDIT
- OTHER

4.2 CLAIMS

In 2011, an extraordinary event occurred in Cyprus: the explosion at the Evangelos Florakis Naval Base at Mari, which resulted
in a huge increase in claims compared to 2010. The gross incurred claim cost for 2011 amounted to €582,4 mn (€241 mn in
2010), a 142% increase over the previous year. If we exclude the amount of €357 mn in claims related to the explosion, total
claims decreased by 6.5 % year on year (from €241 mn to € 225,4mnin 2011). In this case the incurred claim cost accounts for
49% of the total non - life gross premiums written.

300 Excluding Claims from the explosion at the Evangelos Florakis Naval Base at Mari 25%
2
350 19.7% 222 4l 225 20%
Gross Claims Incurred s 15%
Euro million i
150 128
5%
100 0%
50 -5%
0 -10%
2003 2004 2005 2006 2007 2008 2009 2010 2011
B Claims Incurred  — Growth rate
700 Including Claims from the explosion at the Evangelos Florakis Naval Base at Mari 160%
600 141.79992 140%
500 120%
400 100%
300 80%
60%
200 40%
100 20%
o] 0%

2003 2004 2005 2006 2007 2008 2009 2010 2011

22 I Claims Incurred ~———Growth rate



4.3 NON - LIFETECHNICAL RESULTS

The technical accounts as well as the number of key ratios are used to assess the efficiency and profitability of the non - life
insurance markets in 2011.
Non-life insurers reported underwriting results of €21.4 mn.

THE NON - LIFE TECHNICAL ACCOUNT 2011

(Euro thousand)

FIRE LIABILITY CREDIT OTHER TOTAL

Premiums

Gross Premiums written 96,761 185,930 5216 114,817 40,345 212 13,454 456,736
Gross premiums earned 94,744 185,479 5,220 114,952 39,643 217 11,874 452,129
Reinsurance premiums 28,584 28,560 2,633 82,961 14,813 115 10,415 168,081
Net premiums written 68,177 157,370 2,583 31,856 25,532 96 3,039 288,655
Net premiums earned 67,689 163,190 2,653 31,649 25,159 99 2,564 293,003
Claims

Gross Claims incured 64,996 126,219 1,451 380,863 9,907 191 -1,266 582,362
Net Claims Incurred 47,204 118,880 654 10,726 11,189 21 272 188,945
Expenses

Operating Expenses 6,442 17,641 611 7,956 2,638 19 431 35,738

Commission Payable & Acquisition costs 14,927 51,753 1,323 25,605 8,326 53 2,553 104,539
Total Expenses 21,369 69,393 1,934 33,561 10,964 72 2,984 140,277
Reinsurance Commissions recoverable 6,276 2,756 792 22,193 3,849 56 1,404 37,327

Policy Fees 715 12,139 146 6,485 745 3 41 20,273

Technical Results 6,108 -10,188 1,003 16,040 7,599 65 753 21,380

Data for preparing these results are based on records of companies representing 98,65 % marketshare of the non-life market.
These results do not include business written in Cyprus by BUPA, Lloyd's and the Cyprus Hire Risks Pool.
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4. NON - LIFE INSURANCE INSURANCE BUSINESS

4.4 KEY FINANCIAL INDICATORS

CLAIMS RATIO (GROSS) CLAIMS RATIO (NET)

(GROSS INCURRED CLAIMS)/ (NET INCURRED CLAIMS )/

(GROSS PREMIUMS EARNED) (NET PREMIUMS EARNED)

CLASS 2010 2011 CLASS 2010 2011
Accident & Health 65.0% 68.6% Accident & Health 69.2% 69.7%
Motor 76.2% 68.1% Motor 79.8% 72.8%
M.AT 13.9% 27.8% MAT 13.3% 24.6%
Fire 26.0% 331.3% Fire 31.8% 33.9%
Liability 30.4% 25.0% Liability 36.7% 44.5%
Credit & Suretyship 23.20% 88.0% Credit & Suretyship 23.2% 21.2%
Other -1.5% -10.7% Other 12.2% 10.6%
Total Non - Life 54.5% 128.8% Total Non - Life 67.7% 64.5%
GROSS EXPENSE RATIO NET EXPENSE RATIO

(OPERATING EXPENSES)/ (OPERATING EXPENSES)/

(GROSS PREMIUMS EARNED) (NET PREMIUMS EARNED)

CLASS 2010 2011 CLASS 2010 2011
Accident & Health 6.6% 6.8% Accident & Health 9.3% 9.5%
Motor 8.4% 9.5% Motor 9.3% 10.8%
M.AT 11.7% 11.7% M.AT 22.5% 23.0%
Fire 8.4% 6.9% Fire 31.7% 25.1%
Liability 9.3% 6.7% Liability 14.7% 10.5%
Credit & Suretyship 11.4% 8.9% Credit & Suretyship 27.3% 19.6%
Other 6.4% 3.6% Other 32.9% 16.8%
Total Non - Life 8.1% 7.9% Total Non - Life 12.3% 12.2%
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GROSS ACQUISITION COST RATIO
(COMMISSION+ACQUISITION COSTS)/
(GROSS PREMIUMS EARNED)

CLASS 2010 2011
Accident & Health 16.1% 15.8%
Motor 27.3% 27.9%
M.AT 21.6% 25.3%
Fire 19.2% 22.3%
Liability 20.8% 21.0%
Credit & Suretyship 31.6% 24.4%
Other 15.1% 21.5%
Total Non - Life 22.0% 23.1%
GROSS COMBINED RATIO

(GROSS CLAIMS RATIO+GROSS EXPENSE RATIO+
(GROSS ACQUISITION COST RATIO)

CLASS 2010 2011
Accident & Health 87.7% 91.2%
Motor 111.9% 105.5%
M.AT 47.2% 64.8%
Fire 53.6% 360.5%
Liability 60.5% 52.6%
Credit & Suretyship 66.2% 121.3%
Other 20.0% 14.5%
Total Non - Life 84.6% 159.8%
RETENTION RATIO

(NET PREMIUMS WRITTEN/
GROSS PREMIUMS WRITTEN)

CLASS 2010 2011
Accident & Health 70.9% 72.0%
Motor 90.8% 84.6%
MAT 53.0% 49.5%
Fire 27.3% 27.7%
Liability 63.4% 63.3%
Credit & Suretyship 42.1% 45.5%
Other 20.7% 22.6%
Total Non - Life 65.8% 63.2%

NET ACQUISITION COST RATIO
((COMMISSION+ACQUISITION COSTS) -
(REINSURANCE COMMISSION&PROFIT PARTICIPATION))
/(NET PREMIUMS EARNED)

CLASS

Accident & Health
Motor

M.AT

Fire

Liability

Credit & Suretyship
Other

Total Non - Life

NET COMBINED RATIO
(NET CLAIMS RATIO+NET EXPENSE RATIO+
(NET ACQUISITION COST RATIO)

CLASS

Accident & Health
Motor

M.AT

Fire

Liability

Credit & Suretyship
Other

Total Non - Life

2010

13.3%
29.4%
6.8%
-2.5%
21.6%

-19.2%
-12.3%

21.4%

2010

91.8%
118.5%
42.6%
61.0%
73.0%
31.3%
32.8%
101.4%

2011

12.8%
30.0%
20.0%
10.8%
17.8%
-3.3%
44.8%
22.9%

2011

92.0%
113.7%
67.7%
69.8%
72.8%
37.4%
72.2%
99.6%
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5. INDIVIDUAL CLASSES OF NON LIFE INSURANCE BUSINESS

5.1 MOTOR VEHICLE INSURANCE BUSINESS

5.1.1 NUMBER OF MOTOR VEHICLES

The total number of motor vehicles in Cyprus was 772,000 at
the end of 2011. Out of those 93,500 were unlicensed and
27,000 immobilized vehicles. Unlicensed vehicles showed
an increase of 4% and immobilized vehicles of 21%
respectively whereas total registration of motor vehicles
decreased by 17.6%. (For more information look at the
appendices).

Number of Vehicles

(thousands)
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5.1.2 GROSS PREMIUM WRITTEN

Motor insurance (excluding policy fees) represents 41% of
total non-life premium income and is the largest non-life
business line in Cyprus.

In 2011, motor insurance gross premiums written are
estimated to have totaled €192,3 mn against €193 mn in

2010. This corresponds to a 0.4% decrease (1.6 % increase in
2010).

Gross Premiums Written
Euro million
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Gross Premiums Written

Of the total number of licenced motor vehicles, 71% are
private saloon cars. In relation to the population (862,000 -
CYStat) the corresponding ratio in 2011 was 1.9 persons per
private saloon car compared to 3.4 in 1990 and 5.7 in 1980.

Source : Statistical Service of Cyprus (CYSTAT) - Transport
Statistics 2011 Report No.27
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The decline in new car sales, policyholders opting for
minimum cover, all due to the impact of the economic crisis,
have had adverse consequences for the motor class
business.

Motor insurance premiums include premiums allocated by the
Cyprus Hire Risks Poo
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5.1.3 CLAIM

S

In 2011, total claims incurred amounted to €126 mn, Interestingly, the gross claims ratio for Cyprus is below the
compared to €140 mn in 2010. This representsa 10 % European average of 77%. The long term development of
decrease, the first time this has happened since the the claims ratio illustrates the cyclical pattern of the motor
beginning of the decade. The gross claims ratio dropped to  industry. It is worth remembering that in 2008 claims
68.1 % in the year under review compared to 76.2 % in 2010.  registered the biggestincrease in a decade.

Gross claims Incurred
Euro million
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5.1.4 COMBINED RATIO

The gross combined ratio brings together the claimsand the  The combined ratio fell below 100% in 2003 and remained
expense ratios. It is mainly influenced by changes in claims  below that level until 2006. The combined ratio went above
expenditures and premiums, since operating expenses are  100% in 2007 and continues to be at that level throughout
relatively small.

Combined Ratio
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5. INDIVIDUAL CLASSES OF NON LIFE INSU

5.1.5 ROAD ACCIDENT STATISTICS

The figures presented below were obtained from police
records.

Of the 1,624 accidents reported and investigated by the
policein 2011, 71 involved fatal injuries, 561 were serious
personal injuries, and 992 related to minor personal injuries.
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RANCE BUSINESS

The number of persons killed in road accidents in 2011
increased by 18.3% to 71. The number of persons sustaining
serious injuries decreased by 4.3% and that of persons
slightly injured decreased by 15.6% over 2010.

Motor accidents reported and investigated by the police 2000-2011

oIIIIIIIIIIII

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

M Fatal ™ Serious personnaly injuries

2010 2011 Increase/Decrease
Persons killed 60 71 18.3%
Persons seriously injured 586 561 -4.3%
Persons slightly injured 1,176 992 -15.6%
Total 1,822 1,624 -10.9%

The 71 persons who received fatal injuries in road accidents during the year under review are classified as follows

(Comparative data is also provided for 2010) :

2010 2011
Drivers of various types of vehicles 17 30
Pedestrians 13 13
Motorcyclists 16 14
Passengers 7 8
Autocyclists 3 4
Pedalcyclists 2 0
Motorcycle pillion riders 2 2
Autocycle pillion riders 0 0
Total 60 71

As regards to the number of victims by district (referring to the place of accident), Limassol recorded in 2011 the highest
number of victims (503), registering a decrease of 8.3 % compared to 2010.

DISTRICT PERCENTAGE OF THE TOTAL
2010 2011 2010 2011
Nicosia 534 417 29.3% 25.7%
Limassol 549 503 30.1% 31.0%
Larnaca 305 300 16.7% 18.5%
Paphos 278 252 15.3% 15.5%
Famagusta 118 114 6.5% 7.0%
Morphou 38 38 2.1% 2.3%
Total 1,822 1,624 100.0% 100.0%

Source: Police department - Traffic statistics office



5.2 FIRE AND OTHER DAMAGE TO PROPERTY INSURANCE BUSINESS

Property insurance is the second largest non-life business
line, accounting for 24.5% of total premium income.

Total gross premiums written (excluding policy fees) in 2011
remained the same asin 2010, with total premiums of
€115.2mn.

Fire & other damage to property

As mentioned earlier, gross incurred claims in 2011 recorded
a huge increase compared to 2010, due to the extraordinary
event relating to the explosion at Evangelos Florakis Naval
Base at Mariin July of 2011, with event-related claims
reaching €357 mn. Total claims in 2011 for property
amounted to €381 mn.

Euro million
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5.3 ACCIDENT & HEALTH INURANCE BUSINESS

According to the new reporting standards enforced in 2003,
Accident & Health insurance business sold as supplementary
benefits to life contracts must be accounted for as life
business. Business presented here, therefore, represents
standalone Accident & Health policies.

Accident & Health represents nearly 21.7% of all non-life
business. Data for Accident & Health insurance premiums

Accident & Health

Euro million
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20
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2006

indicates a growth of 6.3 % compared to 7% in 2010. Overall
gross premiums written (excluding policy fees) reached
€101.8mnin 2011 (€95.8 mnin 2010).

Growth in this sector was driven by health business as
consumer interest for private health insurance grew up due
to escalating problems in the provision of public health
services
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5. INDIVIDUAL CLASSES OF NON-LIFE INSURANCE

5.4 LIABILITY INSURANCE BUSINESS

Total gross premiums written (excluding policy fees) in  growth since 2003. Liability premiums accounted for 8.6%
liability insurance business amounted to €40.5 mn (€39.9 mn  of total non-life gross premiums written during the year
in 2010), exhibiting a growth of 1.5% (4.2% growth in 2010).  under review (8.7% in 2010).

The graph bellow demonstrates that 2011 had the lowest

Liability insurance business

Euro million
j,g 18.4% 38.3 333 5 4
gg 15%
gg 10%
15
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2003 2004 2005 2006 2007 2008 2009 2010 2011
Gross Premiums Written — Growth Rate

5.5 MARINE, AVIATION & TRANSPORT INSURANCE BUSINESS

Total marine, aviation and transport gross premiums written  attributed also to the economic conditions impacting
(excluding policy fees) in 2011 amounted to €5.8 mn against  imports and exports Hull and aviation risks are almost totally
€5.9mnin 2010. insured with international markets, but cargo is written
This is a 1.6% decrease compared to a 9.2% decrease in 2010  mostly with local companies.

Marine Aviation & Transort

Euro million
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5.6 CREDIT & SURETYSHIP INSURANCE BUSINESS

In 2011, total gross premiums written (excluding policy fees) in the credit & suretyship class amounted to €212,000
compared to € 227,000 in 2010. This is a 6.5 % decrease in the year under review (a 3.8 % decrease was recorded in 2010).

5.7 OTHER INSURANCE BUSINESS

This class comprises any insurance business not included in other classes of non-life insurance. Total gross premiums written
for other business increased in 2011 by 21% to €13.4 mn (€11.1 mn in 2010).



6. CYPRUS ECONOMY IN 2011

6.1 OVERVIEW

After areasonable recovery in 2010, economic growth
slowed again in 2011. The growth rate is provisionally set at
0.5% for 2011 compared to 1.1% in 2010. The Euro zone debt
crisis, especially the Greek crisis, dominated financial-
markets developments affecting and the Cyprus economy as

EU & Cyprus growth rate 2002-2011

10

2003 2004 2005

=== EU Growth Rate

2006

well. Also the impact (social and economic) of the
catastrophic explosion at Evangelos Florakis Naval Base at
Mari in July, combined with an escalating banking crisis in
Cyprus, seriously restricted growth in 2011.

2008

2007

=== CY Growth Rate

Source: Statistical Service of Cyprus (CYSTAT) - National economic accounts Report No.28 April 2012 & World economic outlook,April

2012, IMF

Expenditure components of G.D.P

n 2011, Private Final Consumption Expenditure, Imports of
Goods and Services and Exports of Goods and Services
registered growth rates of 3.2%, -1.6% and 5.4% respectively,
in current market prices, compared to 3.3%, 7% and 3.1% in

2010. Government Final Consumption Expenditure actually
wentdownin 2011, by0.9% in current market prices,
compared to an increase of 2.6% in 2010.

Source: Statistical Service of Cyprus (CYSTAT) - National economic accounts Report No.28 April 2012

6.2 INFLATION

The inflation rate, based on the Consumer Price Index, increased to 3.5% in 2011 from 2.6% in 2010. .

Cyprus inflation (CPI) 2001-2011

5.0% - a.7%
4.0% 4.1% o
3.0% ’/4\, .
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2.0% 0% 23% 26% 5o
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0.0% . . . . . . . ——0.3% : :
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=== CY Inflation (CPI)

Source: Statistical Service of Cyprus (CYSTAT) - Cyprus in numbers, July 2012
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6. CYPRUS ECONOMY IN 2011

6.3 LABOUR MARKET

The labour market was as to be expected also adversely affected by the financial crisisin 2011. In particular, the
unemployment rate, which is based on the Labour Force Survey (LFS), jumped to 7.7 % from 6.2% in 2010.

10.0%
8.0%
6.0%
4.0%
2.0%

0.0%

2001

2002 2003 2004 2005

2006

1.7%

2007 2008 2009 2010 2011

Unemployment Rate

Source: Statistical Service of Cyprus (CYSTAT) - Cyprus in numbers, July 2012

6.4 STOCK MARKET

In 2011, the equity market followed a downward trend. At
year-end, the equity market capitalization, (shares only,
excluding the Investment Company Market), amounted to
EUR 2,1 billion, compared to EUR 5,0 billion at the end of
2010, thus registering an annual decrease of 56.9%.

The CSE General Index exhibited a downward trend in 2011,
closing at 295, 94 points, with a negative year-on-year
change of 71,9 per cent. The decrease in share prices was
also reflected in the market's turnover. The year's turnover
amounted to EUR 0.3 billion, which represents a year-to-year

CSE general index 2004-2011
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Source: Cyprus Stock Exchange (CSE) - Fact book 2011

decrease of 55.6% compared to the turnover of EUR 0.8
billion in 2010. The average turnover was EUR 1.5 million per
trading day, compared with EUR 3.5 million in the previous
year.

Shares traded including warrants, contributed 84.7% of total
volume, while corporate and government bonds
contributed 15.3% of the total. The total number of
securities traded in 2011 reached 0.8 billion, which
represents an annual decrease of 44.00% compared to 1.5
billion in the previous year.

4,821

296

2008 2011

2009

2010



6.5 SELECTED ECONOMIC INDICATORS

GDP (Gross Domestic Product)

GDP at constant market prices (euro mn):
GDP at current market prices (euro mn):
GDP growth in real terms (%):

GDP growth in nominal terms (%)

Gainfully employed population for the production of GDP (000's):

GDP per gainfully employed population at current market prices (euro):

Annual increase of GDP per gainfully employed population in nominal terms (%):

GDP per gainfully employed population at constant market prices (euro):
Annual increase of GDP per gainfully employed population in real terms (%):

GNP (Gross National Product)

GNP at current market prices (euro mn):
GNP at constant market prices (euro mn):

Mid-year population for the government controlled areas (000,s)

GNP per Capita at current market prices (euro mn):
Per Capita GNP annual growth in nominal Terms (%):
GNP per Capita at constant market prices (euro mn):
Per Capita GNP annual growth in real Terms (%):

Unemployment & Inflation
Inflation rate (%):

Unemployment rate (%):

Source: Statistical Service of Cyprus (CYSTAT) - National Economic Accounts, series 2, report No 28, April 2012

2010
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15,153.1
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/. DEMOGRAPHIC AND SOCIAL DEVELOPMENT

7.1 POPULATION IN THE GOVERNMENT CONTROLLED AREAS

The population in Cyprus government controlled areas was 2.6 %. Total urban population at the end of 2011 was
estimated at 862,000 at the end of 2011, compared to  estimated at 67.4% with the rural areas accounting for 32.6%
840,000 at the end of 2010, recording an annual increase of  of the total in government controlled areas.

7.2 FERTILITY

In 2011, the number of births in government controlled areas reached 9,622 compared to 9,801 the year before, giving a
crude birth rate of 11.3 per thousand residents, compared to 11.8 per thousand in 2010.

7.3 MORTALITY

The estimated number of deaths in government controlled  Life expectancy is estimated at 79 years for males and 82.9

areas reached 5,504 in 2011 compared to 5,103 in 2010, years for females for the period 2010/11 compared with 77.9

giving a crude death rate of 6.5 per thousand residents, years for males and 82.4 years for females for the period

compared to 6.2 per thousand in 2010. 2008/09.This is an indication of improving living standards
in Cyprus.

Life at birth improved considerably over the years and

compares favourably to that of many developed countries.

Source: Statistical Service of Cyprus (CYSTAT) - Cyprus in numbers, July 2012




8. THE PEOPLE BEHIND THE IAC

BOARD OF DIRECTORS
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Ph. Zachariades P. Michaelides C. Dekatris A. Georghiou A. Karpasitis A. Pantelidou

Chairman Vice Chairman Vice Chairman
(Life) (Non-Life)

St. Christodoulou A. Stylianou

ST 4 1 )
S. Demetriou

IAC COMMITTEES AND CHAIRPERSONS

LIFE ECONOMICS
Artemis Pantelidou Petros Arsalides
MOTOR LEGAL
Constantinos Dekatris Miltiades Miltiadous
SOLVENCY II PUBLIC RELATIONS
Andreas Stylianou Philios Zachariades
INTERNATIONAL RELATIONS STATISTICS

Philios Zachariades Andreas Stylianou
ACCIDENT & HEALTH INSURANCE GUARANTEE SCHEMES
George Photiou Artemis Pantelidou
PROPERTY PENSIONS

Stelios Christodoulou Andreas Georgiou
LIABILITY SAFETY & HEALTH

Miltiades Miltiadous Athos Charalambous



Insurance
Association of
Cyprus

36

8. THE PEOPLE BEHIND THE IAC

MEMBER COMPANIES & C.E.O.

Allianz (i)

@ ALPHA INSURANCE

MetLife Alico

atlantic

Insurance

ALLIANZ HELLAS S.A.

C.E.O: Demetris Koulas

ADDRESS: PO.Box 24537 - 1389 Nicosia

TELEPHONE: +357 22793000

FAX NUMBER: +357 22352277

E-MAIL ADDRESS: Allianz@cytanet.com.cy

HOMEPAGE: www.allianz.gr

PLACE OF INCORPORATION: Greece

CLASSES OF INSURANCE LICENSED TO TRANSACT:

Motor, Fire, Accident & Health, M.A.T, Liability, Credit & Suretyship

ALPHA INSURANCE LTD.

C.E.O: Evangelos Anastasiades

ADDRESS: PO.Box 26516 - 1640 Nicosia

TELEPHONE: +357 22379999

FAX NUMBER: +357 22379097

E-MAIL ADDRESS: customer_service@alphainsurance.com.cy

HOMEPAGE: www.alphainsurance.com.cy

PLACE OF INCORPORATION: Cyprus

CLASSES OF INSURANCE LICENSED TO TRANSACT: Life, Motor, Fire, Accident & Health, M.AA.T,
Liability

AMERICAN HOME ASSURANCE COMPANY

C.E.0:: Miltiades Miltiadou

ADDRESS: PO.Box 21745 - 1512 Nicosia

TELEPHONE: +357 22699999 Athina tel. 22-699703

FAX NUMBER: +357 22699700

E-MAIL ADDRESS: cy.customer.relations@chartisinsurance.com

HOMEPAGE: www.chartisinsurance.com

PLACE OF INCORPORATION: U.S.A.

CLASSES OF INSURANCE LICENSED TO TRANSACT: Motor, Fire, Accident & Health, M.A.T, Liability,
Credit, Other

AMERICAN LIFE INSURANCE CO.

C.E.O: Antonis Karpasitis

ADDRESS: PO.Box 21383 - 1507 Nicosia

TELEPHONE: +357 22845845

FAX NUMBER: +357 22845606

E-MAIL ADDRESS: contact@alico.com.cy

HOMEPAGE: www.alico.com.cy

PLACE OF INCORPORATION: U.S.A.

CLASSES OF INSURANCE LICENSED TO TRANSACT: Life, Accident & Health

ATLANTIC INSURANCE CO. PUBLICLTD.

C.E.O: Emilios Pyrishis

ADDRESS: P.O.Box 24579 - 1301 Nicosia

TELEPHONE: +357 22886000

FAX NUMBER: +357 22886111

E-MAIL ADDRESS: atlantic@atlantic.com.cy

HOMEPAGE: www.atlantic.com.cy

PLACE OF INCORPORATION: Cyprus

CLASSES OF INSURANCE LICENSED TO TRANSACT: Motor, Fire, Accident & Health, M.A.T,
Liability, Credit & Suretyship, Other



COMMERCIAL

General Insurance

{3 COSMOS INSURANCE

—_—

DEMCO

INSURANCE LTD

ETHNIKI

GENERAL INSURANCE [CYPRUS)LTD

ETHNIKI

INSURANCE (CYPAUS) LTD

COMMERCIAL GENERAL INSURANCE LTD.

C.E.O: Constantinos P. Dekatris

ADDRESS: PO.Box 21312 - 1506 Nicosia

TELEPHONE: +357 22505000

FAX NUMBER: +357 22376155

E-MAIL ADDRESS: info@cgi.com.cy

HOMEPAGE: www.cgi.com.cy

PLACE OF INCORPORATION: Cyprus

CLASSES OF INSURANCE LICENSED TO TRANSACT: Motor, Fire, Accident & Health, M.A.T,
Liability, Credit & Suretyship, Other

COSMOS INSURANCE CO. PUBLIC LTD.

C.E.O: Michalis Tyllis

ADDRESS: PO.Box 21770 - 1513 Nicosia
TELEPHONE: +357 22796000

FAX NUMBER: +357 22022000

E-MAIL ADDRESS: info@cosmosinsurance.com.cy
HOMEPAGE: www.cosmosinsurance.com.cy

PLACE OF INCORPORATION: Cyprus

CLASSES OF INSURANCE LICENSED TO TRANSACT:
Motor, Fire, Accident & Health, M.A.T,, Liability, Other

DEMCO INSURANCELTD

C.E.O: Pantelis Panteli

ADDRESS: PO.Box 16278 - 2087 Nicosia

TELEPHONE: +357 22418000

FAX NUMBER: +357 22418100

E-MAIL ADDRESS: info@demcoinsurance.com.cy

HOMEPAGE: -

PLACE OF INCORPORATION: Cyprus

CLASSES OF INSURANCE LICENSED TO TRANSACT: Motor, Fire, Accident & Health, M.A.T,
Liability, Other

ETHNIKI GENERAL INSURANCE (CYPRUS) LTD.

C.E.O: George Photiou

ADDRESS: P.O.Box 16272 - 2087 Strovolos

TELEPHONE: +357 22841000

FAX NUMBER: +357 22841096

E-MAIL ADDRESS: info@ethnikiinsurance.com

HOMEPAGE: www.ethnikiinsurance.com

PLACE OF INCORPORATION: Cyprus

CLASSES OF INSURANCE LICENSED TO TRANSACT: Motor, Fire, Accident & Health, MAA.T,
Liability, Credit & Suretyship, Other

ETHNIKI INSURANCE (CYPRUS) LTD.

C.E.0: George Photiou

ADDRESS: PO.Box 16272 - 2087 Strovolos

TELEPHONE: +357 22841000

FAX NUMBER: +357 22841096

E-MAIL ADDRESS: info@ethnikiinsurance.com

HOMEPAGE: www.ethnikiinsurance.com

PLACE OF INCORPORATION: Cyprus

CLASSES OF INSURANCE LICENSED TO TRANSACT: Life, Accident & Health
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8. THE PEOPLE BEHIND THE IAC

EUROLIFELTD.

C.E.O: Artemis Pantelidou

ADDRESS: PO.Box 21655 - 1511 Nicosia

TELEPHONE: +357 22124000

FAX NUMBER: +357 22341090

E-MAIL ADDRESS: info@eurolife.oankofcyprus.com

HOMEPAGE: www.eurolife.com.cy

PLACE OF INCORPORATION: Cyprus

CLASSES OF INSURANCE LICENSED TO TRANSACT: Life, Accident & Health

EUROSURE INSURANCE CO. LTD.

CHAIRMAN & C.E.O: Loucas Benfield

ADDRESS: PO.Box 21961 - 1515 Nicosia

TELEPHONE: +357 22882500

FAX NUMBER: 4357 22882599

E-MAIL ADDRESS: info@eurosure.com

HOMEPAGE: www.eurosure.com

PLACE OF INCORPORATION: Cyprus

CLASSES OF INSURANCE LICENSED TO TRANSACT: Motor, Fire, Accident & Health, MAA.T,
Liability, Miscellaneous

e, Gan - GAN DIRECT INSURANCE LTD.

ﬁgﬁz‘ C.E.0: George Nicolaides
ADDRESS: PO.Box 51998 - 3509 Limassol
TELEPHONE: +357 25885885
FAX NUMBER: +357 25735577
E-MAIL ADDRESS: info@gandirect.com
HOMEPAGE: www.gandirect.com
PLACE OF INCORPORATION: Cyprus
CLASSES OF INSURANCE LICENSED TO TRANSACT: Motor, Fire, Accident & Health, Liability, M.A.T,
Other

GENERAL INSURANCE OF CYPRUS LTD.

C.E.O: Stelios Christodoulou

ADDRESS: PO.Box 21668 - 1511 Nicosia

TELEPHONE: +357 22128700 mobile 99-631263

FAX NUMBER: +357 22676682

E-MAIL ADDRESS: general@gic.bankofcyprus.com

HOMEPAGE: www.gic.com.cy

PLACE OF INCORPORATION: Cyprus

CLASSES OF INSURANCE LICENSED TO TRANSACT: Motor, Fire, Accident & Health, M.A.T,
Liability, Credit & Suretyship, Other

General Insurance of Cyprus

HELLENIC ALICO LIFE INSURANCE CO. LTD.

C.E.O: Christos A. Antoniou

ADDRESS: PO.Box 20672 - 1662 Nicosia

TELEPHONE: +357 22501581

FAX NUMBER: +357 22450750

E-MAIL ADDRESS: life@hellenicalico.com

HOMEPAGE: www.hellenicbank.com

PLACE OF INCORPORATION: Cyprus

CLASSES OF INSURANCE LICENSED TO TRANSACT: Life, Accident & Health

HELLENIC alica LIFE




INTERLIFE

INSURANCE COMPANY LTD
PART OF THE EUREKO GROUP

Prime

INSURANCE

From September of 2011 started to operate
as Prime Insurance Co Ltd

@K ENTRIKI

%+ LAIKI CYPRIALIFE

Marfin Laiki Bank

%+ LAIKI INSURANCE

Marfin Laiki Bank

HYDRA INSURANCE CO. LTD.

C.E.O: Pavlos Kleanthous

ADDRESS: PO.Box 24653 - 1302 Nicosia

TELEPHONE: +357 22454700

FAX NUMBER: +357 22454704

E-MAIL ADDRESS: info@hydrainsurance.com.cy

HOMEPAGE: www.hydrainsurance.com

PLACE OF INCORPORATION: Cyprus

CLASSES OF INSURANCE LICENSED TO TRANSACT: Motor, Fire, Accident & Health, M.A.T,
Liability, Other

INTERLIFE INSURANCE CO. LTD. (Until August 2011)
PRIME INSURANCE CO LTD. (From September 2011)
C.E.O: Michalis Michaelides

ADDRESS: PO.Box 22475 - 1522 Nicosia

TELEPHONE: +357 22896000

FAX NUMBER: +357 22375796

E-MAIL ADDRESS: info@primeinsurance.eu
HOMEPAGE: www.primeinsurance.eu

PLACE OF INCORPORATION: Cyprus

CLASSES OF INSURANCE LICENSED TO TRANSACT: Life, Motor, Fire, Accident & Health, M.A.T,
Liability, Credit & Suretyship, Other

KENTRIKI INSURANCE CO. LTD.

C.E.O: Stelios Georgallides

ADDRESS: PO.Box 25131 - 1307 Nicosia

TELEPHONE: +357 22745745

FAX NUMBER: +357 22745746

E-MAIL ADDRESS: kentriki@logosnet.cy.net

HOMEPAGE: www.kentriki.com.cy

PLACE OF INCORPORATION: Cyprus

CLASSES OF INSURANCE LICENSED TO TRANSACT: Motor, Fire, Accident & Health, M.A.T,
Liability, Credit & Suretyship, Other

LAIKI CYPRIALIFE LTD.

GENERAL MANAGER: Polis Michaelides

ADDRESS: PO.Box 20819 - 1664 Nicosia

TELEPHONE: +357 22887777

FAX NUMBER: +357 22363407

E-MAIL ADDRESS: LCLcustomerservice@cnpmarfin.com

HOMEPAGE: www.cnpmarfin.com

PLACE OF INCORPORATION: Cyprus

CLASSES OF INSURANCE LICENSED TO TRANSACT: Life, Accident & Health

LAIKI INSURANCE CO. LTD.

GENERAL MANAGER: Andreas Stylianou

ADDRESS: PO. Box 25218 - 1307 Nicosia

TELEPHONE: +357 22887600

FAX NUMBER: +357 22887650

E-MAIL ADDRESS: Licustomerservice@cnpmarfin.com

HOMEPAGE: www.cnpmarfin.com

PLACE OF INCORPORATION: Cyprus

CLASSES OF INSURANCE LICENSED TO TRANSACT: Accident & Health, Motor Vehicles, Marine,
Goods in Transit, Fire and other damage to property, Yacht Liability, General Liability, Guarantee,
Miscellaneous
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8. THE PEOPLE BEHIND THE IAC

“LIBERTY LIFE

—
Il
Lumen

INSURANCE

]Mﬂ Olympic
== Insurance Company Limited

e
MATKYMPIAKH AZOAAIZTIKH

PANCYPRIAN INSURANCE

LIBERTY LIFE INSURANCE PUBLIC CO. LTD.

C.E.O: Zenios Demetriou

ADDRESS: PO.Box 26070 - 1666 Nicosia

TELEPHONE: +357 22869300

FAX NUMBER: +357 22869350

E-MAIL ADDRESS: liberty@libertylife.com.cy

HOMEPAGE: www.libertylife.com.cy

PLACE OF INCORPORATION: Cyprus

CLASSES OF INSURANCE LICENSED TO TRANSACT: Life, Accident & Health

LUMEN INSURANCE

C.E.O: Constantinos Prodromou

ADDRESS: PO.Box 25045 - 1306 Nicosia

TELEPHONE: +357 22353625

FAX NUMBER: +357 22353516

E-MAIL ADDRESS: info@pua.com.cy

HOMEPAGE: www.pua.com.cy

PLACE OF INCORPORATION: Cyprus

CLASSES OF INSURANCE LICENSED TO TRANSACT: Life, Motor, Fire, Accident & Health, M.A.T,
Liability, Credit & Suretyship, Other

MINERVA INSURANCE CO. PUBLIC LTD.

C.E.O: Costakis Koutsokoumnis

ADDRESS: PO.Box 23554 - 1684 Nicosia

TELEPHONE: +357 22551616

FAX NUMBER: +357 22551717

E-MAIL ADDRESS: minerva@minervacy.com

HOMEPAGE: -

PLACE OF INCORPORATION: Cyprus

CLASSES OF INSURANCE LICENSED TO TRANSACT: Life, Motor, Fire, Accident & Health, M.AT,
Liability, Credit & Suretyship, Other

OLYMPIC INSURANCE COMPANY LTD

C.E.O: Akis Papachristodoulou (until October 2011) & Angelos Panayi (From October 2011)
ADDRESS: PO.Box 28732 - 2082 Nicosia

TELEPHONE: +357 22442144

FAX NUMBER: +357 22442145

E-MAIL ADDRESS: info@olympicins.eu

HOMEPAGE: www.olympicins.eu

PLACE OF INCORPORATION: Cyprus

CLASSES OF INSURANCE LICENSED TO TRANSACT: Motor, Fire, Accident & Health, MAA.T,
Liability, Credit & Suretyship, Other

PANCYPRIAN INSURANCE LTD.

C.E.O: Socrates Demetriou

ADDRESS: PO.Box 21352 - 1507 Nicosia

TELEPHONE: +357 22743743

FAX NUMBER: +357 22677656

E-MAIL ADDRESS: pancyprian@hellenicbank.com

HOMEPAGE: www.pancyprianinsurance.com

PLACE OF INCORPORATION: Cyprus

CLASSES OF INSURANCE LICENSED TO TRANSACT: Motor, Fire, Accident & Health, MA.T,
Liability, Credit & Suretyship, Other
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PROGRESSIVE INSURANCE CO. LTD.

C.E.O: Andreas Haggiandreou

ADDRESS: PO.Box 22111 - 1517 Nicosia

TELEPHONE: +357 22758585

FAX NUMBER: +357 22754747

E-MAIL ADDRESS: team.syndes@progressiveic.com

HOMEPAGE: www.progressiveic.com

PLACE OF INCORPORATION: Cyprus

CLASSES OF INSURANCE LICENSED TO TRANSACT: Motor, Fire, Accident & Health, M.AT,
Liability, Credit & Suretyship, Other

ROYAL CROWN INSURANCE CO. LTD.

C.E.O: Philios Zachariades

ADDRESS: PO.Box 24690 - 1302 Nicosia

TELEPHONE: +357 22885555 99-663333

FAX NUMBER: +357 22670757

E-MAIL ADDRESS: info@royalcrowninsurance.eu

HOMEPAGE: www.royalcrowninsurance.com

PLACE OF INCORPORATION: Cyprus

CLASSES OF INSURANCE LICENSED TO TRANSACT: Motor, Fire, Accident & Health, MAAT,
Liability, Credit & Suretyship, Other

TRUST INTERNATIONAL INSURANCE CO. CYPRUS LTD.

C.E.O: Christos Christodoulou

ADDRESS: 292 Strovolos Avenue 292, 2nd floor, 2048, PO. Box25690
TELEPHONE: +357 22 020400

FAX NUMBER: +357 22 020900

E-MAIL ADDRESS: enquiries@trustcyprusinsurance.com

HOMEPAGE: www.trustcyprusinsurance.com

PLACE OF INCORPORATION: Cyprus

CLASSES OF INSURANCE LICENSED TO TRANSACT: Motor, Fire, M.A.T,, Liability.

UNIVERSAL LIFE INSURANCE PUBLIC CO. LTD.

C.E.O: Andreas Georghiou

ADDRESS: PO.Box 21270 - 1505 Nicosia

TELEPHONE: +357 22882222

FAX NUMBER: +357 22882200

E-MAIL ADDRESS: ceoul@unilife.com.cy

HOMEPAGE: www.universallife.com.cy

PLACE OF INCORPORATION: Cyprus

CLASSES OF INSURANCE LICENSED TO TRANSACT: Life, Accident & Health

YDROGIOS INSURANCE CO. (CYPRUS) LTD.

C.E.O: Nakis Antoniou

ADDRESS: PO.Box 40378 - 6303 Larnaca

TELEPHONE: +357 24828292

FAX NUMBER: +357 24828299

E-MAIL ADDRESS: ydrogios@cytanet.com.cy

HOMEPAGE: www.ydrogios.com.cy

PLACE OF INCORPORATION: Cyprus

CLASSES OF INSURANCE LICENSED TO TRANSACT: Motor, Fire, Accident & Health, M.AT,
Liability, Other
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8. THE PEOPLE BEHIND THE IAC

Stephie Dracos ?‘?"' ;

"t "
Director General ===z

lanthi Pilavakis
Insurance Market and
Administration Services

Stefanos Sofroniou
Legal Services

IAC SECRETARIAT

loannis Pambakas
Statistical Services -

Elpiniki Constantinou
Executive Assistant to the
Director General



9. LIST OF INSURANCE COMPANIES & OTHER BODIES

GOVERNMENT SUPERVISORY AUTHORITY

INSURANCE COMPANIES’ CONTROL SERVICE -

29, Vyronos Ave,

OFFICE OF THE SUPERINTENDENT OF INSURANCE 1096 Nicosia,

INSURANCE ASSOCIATION OF CYPRUS

MOTOR INSURERS'FUNDS

CYPRUS GREEN CARD BUREAU

CYPRUS HIRE AND REJECTED RISKS POOL

INSURANCE INSTITUTE OF CYPRUS

CYPRUS ASSOCIATION OF ACTUARIES

THE INSTITUTE OF CERTIFIED PUBLIC
ACCOUNTANTS OF CYPRUS

P.0.B. 23364,
1682 Nicosia

Tel: 22602980

Fax: 22302938

E-mail: insurance@mof.gov.cy
Web-page: www.mof-gov.cy

PRIVATE INSURANCE ORGANISATIONS

Insurance Centre,

23, Zenon Sozos Street,
1st Floor,

P.0.B. 22030,

1516 Nicosia

Insurance Centre,

23, Zenon Sozos Street,
2nd Floor

P.0.B. 22030,

1516 Nicosia

Insurance Centre,

23, Zenon Sozos Street,
2nd Floor

P.0.B. 22030,

1516 Nicosia

Insurance Centre,

23A, Zenon Sozos Street,
P.O.B. 24805,

1304 Nicosia

Insurance Centre,

23, Zenon Sozos Street,
3nd Floor

P.O.B. 22648,

1516 Nicosia

Tel: 22452990

Fax: 22374288

E-mail: info@iac.org.cy
Web-page: www.iac.org.cy

Tel: 22763913/22764907
Fax: 22761007

E-mail: mif@cytanet.com.cy
Web-page: www.mif.org.cy

Tel: 22763913/22764907
Fax: 22761007

E-mail: mif@cytanet.com.cy
Web-page: www.mif.org.cy

Tel: 22768547
Fax: 22761007
E-mail: chrpool@otenettel.com.cy

Tel: 22761530

Fax: 22764559

E-mail: info@iic.org.cy
Web-page: wwwi.iic.org.cy

PRIVATE INSURANCE ORGANISATIONS

P.O.B. 22688
1523 Nicosia

11, Byron Avenue
1096 Nicosia

Tel: 22818131
E-mail: info@actuaries.org.cy
Web-page: www.actuaries-cy.org

Tel: 22818131
Tel: 22870030
Web-page: www.icpac.org.cy
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9. LIST OF INSURANCE COMPANIES & OTHER BODIES

LIST OF INSURANCE/REINSURANCE UNDERTAKINGS OPERATING IN OR FROM CYPRUS

AT h WN =

AT h WN =

A.DOMESTIC INSURANCE/REINSURANCE UNDERTAKINGS (26)

LIFE UNDERTAKINGS 7 EUROSURE INSURANCE CO. LTD.
8  GANDIRECT INSURANCE LTD.
ETHNIKI INSURANCE ( CYPRUS) LTD. 9  GENERALINSURANCE OF CYPRUS LTD.
EUROLIFE LTD. 10 HERMES INSURANCE LTD.
HELLENIC ALICO LIFE INSURANCE CO. LTD. 11 HYDRAINSURANCE CO. LTD
LAIKI CYPRIALIFE LTD. 12 HYDROGIOS INSURANCE CO. (CYPRUS) LTD.
LIBERTY LIFE INSURANCE PUBLIC CO.LTD. 13 LAIKIINSURANCE CO.LTD
UNIVERSAL LIFE INSURANCE PUBLIC CO. LTD. 14 OLYMPICINSURANCE CO.LTD
15 PANCYPRIAN INSURANCE LTD.
NON - LIFE UNDERTAKINGS 16 PROGRESSIVE INSURANCE CO. LTD.

17 ROYAL CROWN INSURANCE CO. LTD.

KENTRIKI INSURANCE CO. LTD.
ATLANTIC INSURANCE CO. PUBLIC LTD. LIFE & NON - LIFE (COMPOSITE) UNDERTAKINGS

COMMERCIAL GENERAL INSURANCE LTD.

COSMOS INSURANCE CO. PUBLIC.LTD ALPHA INSURANCE LTD.
DEMCO INSURANCE LTD. 2 PRIMEINSURANCE CO.LTD.

ETHNIKI GENERAL INSURANCE ( CYPRUS ) LTD. MINERVA INSURANCE CO. PUBLIC LTD.

—_

w

B. FOREIGN INSURANCE UNDERTAKINGS - BRANCHES OF NON - EU INSURANCE/REINSURANCE
UNDERTAKINGS, TRANSACTING EITHER DOMESTIC OR INTERNATIONAL BUSINESS (3)

LIFE UNDERTAKINGS NON - LIFE UNDERTAKINGS
1 AMERICAN HOME ASSURANCE CO.
AMERICAN LIFE INSURANCE CO. 2 TRUSTINTERNATIONAL INSURANCE CO. BAHRAIN E.C.

C. EUROPEAN INSURANCE/REINSURANCE UNDERTAKINGS - BRANCHES OF EU INSURANCE/REINSURANCE

UNDERTAKINGS, TRANSACTING BUSINESS IN CYPRUS UNDER THE FOE REGIME (5)

LIFE UNDERTAKINGS NON - LIFE UNDERTAKINGS
1 ALLIANZ HELLAS INSURANCE CO. SA.
ALLIANZ HELLAS INSURANCE CO. SA. 2 LLOYD'S UNDERWRITERS

3 THEBRITISH UNITED PROVIDENT ASSOCIATION INSU-
RANCELTD. (B.U.PA)
4 GASANMAMO INSURANCE LTD

D.INTERNATIONAL INSURANCE/REINSURANCE UNDERTAKINGS (6)

ANCORIA INSURANCE PUBLIC.LTD 4 MEDLIFE INSURANCE LTD.
BERYTUS MARINE INSURANCE LTD. 5 MOL REINSURANCE CO .LTD.
GRAWE REINSURANCE LTD. 6 TRUST INTERNATIONAL INSURANCE CO. (CYPRUS) LTD.

Source : Office of Superintendent



APPENDICES

Total gross premiums written by class of business

Total gross premiums written by company

Non Life gross premiums written by company

Life gross premiums written by company

Motor gross premiums written — excluding premiums allocated by the Cyprus Hire Risk Pool
Motor gross premiums written —including premiums allocated by the Cyprus Hire Risk Pool
Allocations by the Cyprus Hire Risks Pool, 2006-2011

Fire gross premiums written by Company

Accident & Health gross premiums written by Company

Liability gross premiums written by Company

Marine, Aviation & Transport gross premiums written by Company

Credit & Suretyship gross premiums written by Company

Other gross premiums written by Company

Information relating to motor vehicles

Information relating to motor accidents & road accident victims

Labour accidents during 2011

46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
62
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INFORMATION RELATING TO MOTOR VEHICLES

REGISTRATION OF MOTOR VEHICLES

NUMBER OF MOTOR VEHICLES IN CIRCULATION

YEARS 2010 2011 YEARS 2010 2011
Licensed vehicles 648,133 651,671
Private cars 31,423 26,409 Private cars 453,422 460,085
Taxis 133 119 Taxis 1,822 1,823
Self-drive cars 1,124 1,401 Self-drive cars 7,398 7,635
Buses 350 161 Buses 3,403 3,461
Good conveyance vehicles 6,690 4,590 Good conveyance vehicles 120,690 118,003
Mechanised cycles 3,517 2,974 Mechanised cycles 40,727 39,803
Tractors 397 308 Tractors 16,303 16,624
Other vehicles 391 302 Other vehicles 4,368 4,237
Unlicensed vehicles 89,850 93,464
Immobilised vehicles 22,119 26,726
TOTAL 44,025 36,264 TOTAL 760,102 771,861
Source : Statistical Service of Cyprus (CYSTAT) - Transport Statistics 2011 Report No.27
Distribution of motor vehicles in circulation - 2011
2.6%
61% - 07%
18.1% M Private cars
M Taxis
M self-drive cars
M Buses
0.5% M Good conveyance vehicles
0.3% M Mechanised cycles
E ' Tractors
1.2% W Other vehicles
Source : Statistical Service of Cyprus (CYSTAT) - Transport Statistics 2011 Report No.27
REGISTRATION OF RIVATE SALOON CARS BY ENGINE CAPACITY
ENGINE CAPACITY REGISTRATION OF PRIVATE SALOON CARS PERCENTAGE ON THE TOTAL
2010 2011 2010 2011
Upto999c.c 1,214 1,245 3.7% 4.5%
1000-1399 c.c 9,380 8,207 28.7% 29.4%
1400-1599 c.c 12,060 10,888 36.9% 39.0%
1600-1999 c.c 6,552 4,863 20.0% 17.4%
2000 c.cand over 3,474 2,726 10.6% 9.8%
TOTAL 32,680 27,929 100% 100%
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INFORMATION RELATING TO MOTOR ACCIDENTS AND ROAD ACCIDENT VICTIMS

MOTOR ACCIDENT BY DISTRICT

DISTRICT NUMBER OF MOTOR ACCIDENTS PERCENTAGE ON THE TOTAL

2009 2010 2011 2009 2010 2011
Nicosia 561 509 449 30.2% 27.0% 26.6%
Limassol 115 539 504 6.2% 28.6% 29.8%
Larnaca 509 339 321 27.4% 18.0% 19.0%
Paphos 360 312 268 19.4% 16.6% 15.9%
Famagusta 277 136 17 14.9% 7.2% 6.9%
Morphou 34 48 31 1.8% 2.5% 1.8%
TOTAL 1,856 1,883 1,690 100.0% 100.0% 100.0%

CAUSES BASED ON SEVERITY 2011

MOTOR ACCIDENTS (%)

Carelessness of drivers 19.1%
Not keeping a safe distance from preceding vehicles 16.0%
Driving under the influence of alcohol 10.2%
High speed 8.8%
Right Turn 4.3%
Other 41.5%
TOTAL 100.0%

Source: Police department - Traffic statistics office



NATIONALITY OF VICTIMS INVOLVED IN MOTOR ACCIDENTS 2011

NATIONALITY NO. OF VICTIMS INVOLVED IN ROAD ACCIDENTS
Cypriots 1186

Foreigners 390

Tourists 48

TOTAL 1,624

MONTHS AND DAYS WHEN THE MOST ACCIDENTS OCCURRED IN 2011

ROAD FATAL
ACCIDENTS ACCIDENTS
MONTHS July 187 June 1
September 166 August 7
june 155 November 7
April 146 May 6
October 142 July 6
May 136 December 6
DAYS
Saturday 294 Sunday 18
Sunday 270 Saturday 15
Wednesday 233 Thursday 9
Friday 233 Tuesday 7
AUTOCYCLISTS & MOTORCYCLISTS 2011
AUTOCYCLISTS MOTORCYCLISTS TOTAL
Persons killed 4 4 8
Persons seriously injured 54 141 195
Persons slightly injured 58 113 171
TOTAL 116 258 374
STOLEN MOTOR VEHICLES
PRIVATE MOTOR/AUTOCYCLES
STOLEN FOUND STOLEN FOUND
YEAR NO. % OF TOTAL NO. % OF STOLEN NO. % OF TOTAL NO % OF STOLEN
PRIVATE SALOON MOTORCYCLES
CARS MOTORTRICYCLES
AND AUTOCYCLES
2007 443 0.11 287 64.8 1,583 3.84 637 40.2
2008 372 0.09 216 58.1 1414 327 637 45.0
2009 462 0.10 250 54.1 1,152 2.69 500 434
2010 741 0.20 249 336 1,677 412 619 369
2011 998 0.22 310 31.0 1,528 38 514 336

Source: Police department - Traffic statistics office

o)



Insurance

%Ll

sauljadid eiA odsues) pue uodsues) pueT

|4 44 L 9 0S 691 0 691 0 69 00l %Ly'8 691 s9|PAd1030W pue s3PIY3A Jojow Jo 1dadXa3 ‘Bpely [1elRy| 0§
14 LL 8L L [44 89 0 89 0 €l SS %8E'E 89 $3|2£24010W pue S3|DIYIA J0JoW Jo 1dadX3 ‘Dpes) d[esdjoyM  6b
S 6l 8 6 8 6 0 67 0 1 14 %b'T 61 $3]2A21010W PUE S3|DIYIA J0JOW JO Jiedas pue dpel) [1e)a pue 3[esajoypy 8y

€ 6C 9 [44 9 (44} 0 (44} 0 3 14} 9%L09 (44} IA1}DR UONIDNIISUOD pasijeads| ot
S L1 € 8 [44 vS L SS 0 L S %YLT SS buusauibua IAD| S
1) €L SL [43 601 524 0 544 0 € 8ET %66'L L 344 sbuip|ing jo uondnasuo) i

L L 0 L 0 € 0 € 0 0 € %510 € S9DIAIDS JUBWSHRURL 915BM 1910 PUB SIINIAIIDE UONBIPAWRY|  7h
0 0 L L 14 9 0 9 0 0 9 %0€°0 9 K19A0231 s|eLi1eW SANIAIIDE [ESOSIP PUB JUSWIERAI) ‘UOIIDD||0D dISeA L
L 9 14 L L €l 0 €L 0 3 L %590 €L abesamas|  op
L 0 L € € 8 0 8 0 0 8 %010 8 Ajddns pue Juswieasy ‘uonda||od 11\ 6€

0 L 0 0 0 L 0 L 0 0 L %S00 L juawdinba pue Aiauiydew jo uonejjeisul pue sieday| €
L 14 0 € L 6 0 6 0 L 8 %S¥'0 6 Bupnideynuew 1BYIO|  vE
0 9 L €l 4 [44 0 [44 0 ! 1z %60°L [44 2Injuing Jo aindejnue| €€
0 L 0 L 0 4 0 4 0 0 [4 %010 4 ba Jiodsues) Jay10 jo aindejnuely  zg
0 L 0 L L € 0 € 0 L [4 %S1°0 € SI9]1RI}-1WISS PUE SID[1RJ] ‘SDDIYDA JOJOW JO dIn1dRJNURly|  LE
0 S 0 L [4 14 0 vl 0 L €l %0£°0 L 2'9'u Juswdinba pue A1suiyoew jo aundeynuely|  og
0 14 L L 0 9 0 9 0 0 9 %0€°0 9 juawdinba |ed11d3)9 Jo aundeynuely| 62
0 0 4 L L 14 0 14 0 L € %070 14 sonpoud [ednndo pue d1uoi1233 1aIndwod Jo aindeynuely| 87
14 ST 4 8l 4} 09 L 19 0 4 65 %E0'E 19 Juswdinba pue Aisuiydew 1dadxa ‘s1onpoud [e1aw paledlqey Jo ainejnuey| £z
0 L 0 14 0 € 0 € 0 0 € %510 € S[eidw diseq JO ainjoenuely| 9z
€ [44 € €l L SS 0 SS 0 C €S %¥LT SS $1onpoid [elauiw J1|[2I3W-UOU JBY30 JO INIdRyNUB| ST
[4 S 14 L 9 LE 0 LE 0 S 9T %bS°L LE s3onpoud dnsejd pue Jaggni Jo andeNuel| T
L L L 9 9 Sl 0 Sl 0 9 6 %520 Sl suoiesedasd [eonnadewneyd pue syonpoud [ednnadewleyd diseq Jo ainidejnuely| €2
0 0 0 Z L € 0 € 0 0 € %510 € s1onpoud [ed1WwaYyd pue s|edjwayd Jo aindejnuely| 7z
0 0 0 0 0 0 0 0 0 0 0 %000 0 s1onpoud wnsjonad pauyal pue 9303 Jo ain1dejnuei| k4
0 4 L 9 L ol 0 oL 0 4 8 %050 oL eIP3W PapI0d3I Jo uondNpoidal pue bunulg 0z
L L L 0 T S 0 S 0 L 14 %ST0 S s1onpoud saded pue saded jo aindejnuepy| 6L
0 1 S 8 14 6 0 67 0 4 Vad %L 6T sjela1ew buiie|d pue meils Jo S3|21e JO 2INdBNUBW 2INJIUINS 1d3X3 4103 pue POOM Jo s1anpoid Jo pue poom Jo aindejnuely| gL
0 0 0 0 0 0 0 0 0 0 0 9%00°0 0 s1onpoud pale|ais pue Jay1es| Jo aindejnuely|  LL
0 0 0 0 0 0 0 0 0 0 0 9%00°0 0 |24edde bunieam jo aundejnuepy| 9|
0 0 0 0 L L 0 L 0 0 L %S00 L S9[11X31 JO aInjdejnuep| SL
0 L 0 0 0 L 0 L 0 0 L %S00 L s1onpoud 020eqo} Jo aindejnuUe| L
L ol € 4 8 14 0 144 0 S 6L %61°L 14 sabesanaq jo ainpeynuepy| €L
14 ST Sl 143 9€ Ll 0 vLL 0 ov YL %L9'S Ll s1npoid pooy jo aindejnuely| 7|
0 0 0 0 L L 0 L 0 0 L %S00 L S 1€ 3d1AI9s poddns buluiy| oL
L 4 4 L € 6 0 6 0 0 6 %510 6 buikurenb pue buiuiw 1sy1Q)| 6
0 L 0 0 0 L 0 L 0 0 L %S00 L $210 [e19W JO Bulupy 8
0 0 0 0 0 0 0 0 0 0 0 %000 0 seb [einjeu pue wnajos1ad apnud Jo UoldeIIX] L
0 0 0 0 0 0 0 0 0 0 0 9000 0 21ubi| pue [eod jo bulupy 9
e esse [ [ ONAYYNDONYONNIW —8NOWD3S 5 |
— 0 0 0 0 0 0 0 0 0 0 0 %000 0 ainynoenbe pue bul 14
O S € | € 4 €l i vl 0 L €1 %040 vl Buibbo| pue Ansaios €
m L S [4 L € 144 0 144 0 4 [44 %61°L 14 S9MIANDE DDIAISS pajejal pue bununy ‘uondnpoid [ewiue pue doud)| 4
=
D n
Y 2 sasne) | saduesqng suespy juawdinbg | saindNAS anoqy
m o 13Y30 | /slerazely | uoneyodsuesy |/ Kisuiydeyy | / sbuipjing [elBdUON | Je3ed pue g; 8Liepun|djewsd | SleW
M FW/ sa1n1dNNS
sasne) 1Yo suea|y uonjeyiodsues) /sBuipiing |eyeq anoqy pueg; | gL iapun 3jeway ae

(3j40m J19Y3 Burinp Ajuo suosiad pakojdw3) L L0z - K1nful jo da169Q

3By 19puan “10333s 31A1Oe dlwouod3 £q Juapidde yiom jo siskjeuy

62



09 0SS

S31POQ pue SUONESIULBIO [B1I0}1IIILIIXD JO SNIAIDY

3sN UMO 10 SP|OY3snoy aleAld Jo saniAnde BuidNPoId-sadIAIBs pue -spoob pajeruadyIpun

[ouuos1ad 213s3WOP JO SI3A0|AW SE SP|OYISNOY JO SAUAND

%58'0 S3IIAIDR 3DIAIDS [euostad JBYIO|  #0L
%010 spoob pjoyasnoy pue [euosiad pue sisandwod jo sieday|  €0L
0 0 0 0 4 4 0 4 0 0 4 %010 T suonesjuebio diysiaquiaw Jo saIANdY| 0L
N N N N N I NN ™7 SN I 2 SALALLOY 3DIA3S ¥3HI0 — S NOLL3S| THOL |
S [4 0 L € LL 0 LL 0 L ol %SS0 Ll 108 UOIIB3ID3] PUE JUSWISNWE pue saniAnde spods| 0oL
0 0 0 0 0 0 0 0 0 0 0 9%00°0 0 saniAnoe bunaq pue bulques| 66
0 0 0 0 L L 0 L 0 0 L %S00 L $911IAI1DE [BIN]ND JSYIO PUR SWUN3SNW ‘S9AIYDIR ‘saLieldl| mm
0 0 0 0 0 0 0 0 %000 S3I)IAIIOR JUSWIUIRLISIUS PUE SLIE ‘DAI}RID)|
|
9%0€°0 UOIIEPOWWOIDE INOYUM SBITIAIIDR YIOM |e1D0S|
— o o o o _ o F o F o %S00 — S e 31eD |eUSPISaY| wm
L 8 14 14 [4} 6C 0 6C 0 (4 6 %L 6C 1308 yijeay uewny €6

e | v | ¢ | s | o | oo | o | o | o | | s | o | o0 | ______ uunpg 16 |
e | se | & | s | o5 | oz | o |z | o | e | e | w0z | e | £a1n235 [e10s A105Ndw0) 22ud4ap pue UONEASIULIPEdljdNd 68 |

L S 14 L 14 Sl 0 Sl 0 0 Sl %SL°0 Sl 1oe 1oddns ssauisng Jayio pue 1oddns 35440 ‘DSANeISIUIWIPE DYO| L8
0 L L 14 € 6 0 6 0 L T %S0 6 sanIAlde adedspue| pue sbuip|ing 03 saJIAIS| 98
1 0 ! 0 L € 0 € 0 | 4 %510 € saniAnoe uonebisaaul pue Aiundas| g8
0 0 L 0 0 L 0 L 0 0 L %S00 L 158 P3)e|2J PUB 3DIAISS UOIAIDSDI J0)eIado Ino) ‘Aousbe [aael]| 8
0 0 0 0 0 0 0 0 0 0 0 %000 0 saniAnde JuawAoldwy €8
0 0 L 0 0 L 0 L 0 L 0 %S00 L sanIAnde buises| pue [eluay

0 0 0 0 0 0 0 0 0 0 0 900°0 0 EEGRLYSTIIIEENY

L 0 [4 0 0 € 0 € 0 0 € %510 € SIMIAIIDE [BDIUYD3) PUB DYNUIIIS ‘[euoissajoid 1aY10) 6L
0 0 0 0 0 0 0 0 0 0 0 %000 0 Youeasal 1asiew pue buisiaApy| 8/
0 [4 0 0 0 4 0 4 0 L L %010 z 1UBWdO[ASP pUB Yd1easal dynuaps|  £Z
0 L 0 4 L 14 0 14 0 L € %020 14 sisAjeue pue Hunsal [ed1uyda) saNIAIDe Bulsaulbus pue [eindaYdly| 9/
0 0 0 0 L L 0 L 0 L 0 %500 L S1IAIOE ADUE)NSUOD JUWDBRURW S9ILJO PeaY JO SOIIANDY| S/
0 0 4 L € 9 0 9 0 € € %0€0 9 s noe bunnunodde pue [eba 7

SDIIANDE 9]B]SD [edY

0 0 0 0 0 0 0 0 0 0 0 %000 0 SIIAIDE DURINSUI PUB SIDIAIDS [edueUY O} AJeljIXne SIIIANDY| 0/
0 0 — o o L o L o o L %S00 L A11n23s [e120s A10s|ndwiod 1dadxa ‘Buipuny uoisuad pue adueINSUIRL ‘SdUeINSU|| mw
%580 Buipuny uoisuad pue acueiINsul 1daX3 ‘SANIAIIDE ADIAIDS [BIDURUL
|
0 0 L 0 0 0 0 0 L %S00 S$311IAIIDR 3DIAIDS UORWIOJU|
0 0 0 0 0 0 0 0 0 0 0 %000 0 S911IAIIDR paje[al pue Adueynsuod ‘bulwwelboid sandwod| g9
0 14 S 0 9 €l 0 €l 0 € oL %590 €l suoneduNWWoddRl 9
0 0 0 0 0 0 0 0 0 0 0 %000 0 sanIAnde bunseopeolq pue buiwwelbold €9
0 0 0 0 0 0 0 0 0 0 0 %000 0 sanAnoe buiysignd disnw pue Huipiodas punos ‘uondnpoid swweiboid uoisiase) pue 0apiA ‘@1ndid uonol| 79
0 0 L 0 0 L 0 L 0 L 0 %S00 L sa1AIDe Bulysignd| 19
Ll 4 LE [44 [44 LZ1 0 9zl L 9s ¥4 %CE9 LZ1 S3IYIAIIDE 3DIAIDS dBRIaA] pUR POO| 6S
8 09 L 95 /8 [4%4 0 80T 14 41 86 %SS0L [4%4 UOI1EPOWWIOID! 85
S3LLIALLDY 3DIAYIS AOO04 ANV NOILYAOWWODIDY — I NOILDT
L L L 0 L oL 0 oL 0 L 6 9050 oL S9IHAIIOR JSLINOD pue |B)SOd 99
9 14 14 8l 6l 8L 0 8/ 0 €L S9 %88'€ 8/ uolneyodsues) Joy s e 1oddns pue buisnoyaiepy| SsS
0 0 L 0 L 4 0 4 0 L L %010 4 uodsuenay| S
0 0 0 0 0 0 0 0 0 0 0 %000 0 uodsuen ey €5




Design and page setup

A
(CHROMAsyn









	01-25 IAC SELIDES
	26-53 IAC SELIDES
	54-64 IAC SELIDES

